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The study of Issue Voting, Cognitive Pfocésses and Rational

Choice is severely haﬁpered by major deficiencies in meésurihg
political cognitions, -éttitudes, and behaviors We do not really
know what we are measuring with our current 1nstruments or why
we see the behav1ors which we can observe.AI belleve, thereforé,
that the improvement of our measuring 1nstrumenté_shou1d.be the
first order of business . If we do not have %pund data.to evalugte,
more sophisticﬁted thédries or analysis teéhniquesrwill get us
nowhere. | |
My suggestlons forlsecurlng data of hlgher quallty than

presently avallable are based on my experlence w1th,test1ng out
questions from the CPS 1976 electlon-survey in an intensive personai
interview setting . The intérviews were qondﬁcted oVer,the period

of an entire year wifh several small panéls 6f ?oters . Each voter
was .interviewed ten times fdr a total of twenty fo.thirty'hours of
interviewing time. To alleviate major weaknesses in thé current
Survey design, I propose the following procedures: |

1. Each major survey shouid be preceded by extensive pilot

testing to determine what-the proposed quesfions mean to the
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respondents and what meanings they attach to their aﬁswers. From
the specific repliés, we need to identify the factors which ;re
generally involved in interpreting the meanings of questions and
answers . We should then be able to classify respondents acéording
to their cogniti%e patterns.

On the basis of pilot testing, several things ought to hapben.
(a) Many questions currently used will have to Be reworded in light
of‘ourAchanéing political climate. (b) Different wording may be re-
quired for respondents with different cognitive patterns and capa-

bilities. We need to strive for eqﬁivalence of meaning over time and

across respondents, rather than for equivalence of verbiage. (c¢) For

some questions, the parameters which should be tapped in the answers
should be indicated by the interviewer, or the resﬁondent should

be asked to specify what pargmeters (s)he.ié using. For instance,
when respondents are asked to appraise the giality of a gandidate'ﬁw
performance in office, it should ée clear whethef the appraisal is
a sbecific comparison with another candidate, a genéral éompariul
gon with an array of past incumbents, a relative appraisal which
takes situational difficulties into account; or én_absoiﬁté judgmént-
of actual accomplishments. Depending on the COniiﬁgency; énswers

nmay vafy substantially.

2. We need'to take 2 freéh look at the electoral-decisioh-
making process, free from any socialQSCientific“preconceptions. This
requires observing respondents more closely and continuously over
longer periods of time to discover how they conéeptualize emerging

political problems and what types of information they retrieve from -
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the political news available to them. Our present measures of

issue and candidate conceptualizations are not only extremely crude;
they also are , in many instances, totally onrealistic-and based on

a dream world of what ought to be. We impute conscious choices when
choice may be happenstance , within culturally defermined boundaries.
We ignore differences in decision-making which occur because of in-
dividual situational factors, general politioal conditions, variations
in candidate and candidate groupings, ballot factors, media factors,
etc. Wé pay too little attention to poiitical mood factors}

Ve have more or less adequate information on most of 1hese
factors and processes. But we have failed to 1ntegrate this 1nformat10n
into the research designs used by the Center for Political Studies. The
time has come to discuss how'this knowledge cao best be integrated
into future surveys. The daﬁage'flowing from discontinuities in
design musf'beﬁweighed against the compoundiﬁk damages of oontinuing_
defectlve designs. .

- 3. Since party affiliation has weakened as a cue to votlng
behavior at many levels, we need to look more carefully at,the‘cue
system which is taking its place. In pafticuiar the ﬁedia to which
survey respondents are exposed should be content- analyzed nmore .
carefully and 1mag1nat1velye Instead of tradltlonal content analyses‘
which often measure cognltlve cues which the average voter ignores
or guickly forgets, these content analyses must capture the generzal
impressions conveyed by mass media offerings. Some recent-develop—'
ments in Evaluative Assertion Analysis and related techniques-look
promising. Coupled with the advances in computer coﬁtentranalysis,

which now make it feasible to analyze whole papers speedily and at
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reaSonablé costs, these new techniques should make it possible to
examine the relationship between information stimuli and the result
which they produce in respondents. |

The three areas of reform aund development which I have sketched
so briefly are , of course, only a beginning. It seems idle to dis-
cuss-what needs to be built on this beginning since we do not know .
what goals will come into sight after we .reconstruct current found-
ations. I believe that there is considerable support in the pro-
fession that the foundations of cufrent research need to be rebuilt.

I also believe that the steps outiined here are feasible approaches

- to this difficult problem.
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