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[bookmark: _Toc351964409]Abstract
The 2008 ANES Time Series Study included the four Office Recognition (OR) questions that were asked of all respondents during the post-election interviews[footnoteRef:1]: [1:  The four Office Recognition questions are identified as items J3a, J3b, J3c, and J3d in the post-election questionnaire.] 

1. Now we have a set of questions concerning various public figures. We want to see how much information about them gets out to the public from television, newspapers and the like.  The first name is NANCY PELOSI. What job or political office does she NOW hold?
2. DICK CHENEY. What job or political office does he NOW hold?
3. GORDON BROWN. What job or political office does he NOW hold?
4. JOHN ROBERTS. What job or political office does he NOW hold?
	In this report, we first provide a brief history of OR questions in the ANES Time Series Studies.  We then describe problems and processes that led us to develop new practices for coding answers to the 2008 OR questions. We conclude this report by documenting the reliability of the coding results and offering some perspective on how the 2008 OR categories relate to coding categories used in previous ANES studies.

[bookmark: _Toc338756099][bookmark: _Toc351964410]Office Recognition Questions in ANES Time Series Studies
	The 1988 ANES Time Series Study introduced a set of seven Office Recognition (OR) questions.  Each question provided the name of a political figure and asked respondents to identify the job or political office the figure held at the time of the interview.  The seven political figures were Ted Kennedy (Senator), George Schultz (Secretary of State), William Rehnquist (Chief Justice of the United States), Mikhail Gorbachev (President of the Soviet Union), Margaret Thatcher (Prime Minister of the United Kingdom), Yasser Arafat (Chairman of the Palestine Liberation Organization), and Jim Wright (Speaker of the House of Representatives).
	The set of seven OR questions asked in 1988 began with this introduction:
I’m going to read the names of various public figures.  We want to see how much information about them gets out to the public from television, newspapers, and the like.
Following the introduction, respondents were asked, “Do you happen to know what job or political office (NAME) holds now?”  Interviewers did not probe for answers if respondents initially failed to give a complete answer.  Interviewers were permitted to repeat any OR question if needed.
	Every ANES Time Series Study conducted during a Presidential election year since 1988 has included four OR questions in the post-election questionnaire.  The four questions have asked about a cabinet member, a leader in Congress, a foreign leader, and the Chief Justice of the United States.  Cabinet members have included the Vice President (1992, 1996, 2004, and 2008) and Attorney General (2000).  Congresspersons have included the Senate Majority Leader (1992, 1996, and 2000) and the Speaker of the House of Representatives (2004 and 2008).  Foreign leaders have included the Prime Minister of the United Kingdom (2000, 2004, and 2008) and the President of the Soviet Union/Russia (1992 and 1996).  
The OR questions are “open-ended,” meaning that respondent answered in their own words. Prior to 2008, transcripts of the respondents’ answers were not released to the public. Instead, the ANES assigned numeric codes to indicate whether each open-ended response was correct or not. 
Translating verbal responses of this kind into numeric codes is a common practice in survey research. An advantage of numeric codes is that they are easier to use in statistical analyses than are verbal utterances. However, the utility of such coding hinges on whether it accurately reflects what respondents said. Between 2006 and 2009, multiple errors in how the ANES had previously coded responses OR questions were discovered (Krosnick et al. 2008). These discoveries led us to evaluate and seek to improve ANES’s coding practices. This memo describes these efforts.
[bookmark: _Toc351964411]Best Practices for Coding Answers to Office Recognition Questions
We sought to apply best practices during all stages of the process by which the ANES assigns numeric codes to OR responses.  These stages include: developing a theoretically-defensible coding framework, developing instructions that human coders will use to assign specific codes to each response, using multiple independent coders to evaluate important properties of the coding process, and publicly disclosing and evaluating all such decisions.
In recent years, social scientists have paid increased attention to improving coding practices. These properties, many of which were identified by DeBell (2013), include:
1) Development of codes applied to open-ended answers
a) A substantive rationale is articulated for the construct validity of the code categories.  
b) Code categories are mutually exclusive and collectively exhaustive.
c) Code categories allow nuanced codes to reflect partially correct answers.
2) Development of instructions by which the codes are applied.
a) Coders follow specific and comprehensive rules for assigning code categories to open-ended data.
b) Coding rules are tested to assess inter-coder reliability with subsets of data prior to being fully implemented.  
c) If high inter-coder reliability suggests the instructions are effective, and if coders are following the instructions consistently, then full coding should proceed.
d) Low reliability suggests the instructions are not effective and should be modified, or that coders are not following the instructions correctly and should be retrained or replaced.  Disagreements among coders should be investigated to diagnose reasons for low reliability.
3) Independent coding by multiple coders
a) Coding is performed by coders working with records of the open-ended responses, rather than on the fly by interviewers during the interview.
b) Two or more coders assign code categories s to all open-ended data.
c) All coders work independently, and do not discuss their coding work with each other.
d) Any coder question is directed to a single individual who generates an answer that is distributed simultaneously to all coders.
e) After all coders have independently coded all open-ended data, coding disagreements are identified and returned to the original independent coders for resolution.  The original independent coders explain reasons for their original coding with each other, and collaborate to converge on a single coding which both coders agree is accurate.
4) Public disclosure of all procedures and results
a) The logic underlying, and procedures used to create, code categories are publically disclosed.  
b) Coding rules used during independent coding are documented and publicly disclosed.  
c) Inter-coder reliability of full independent coding is measured and publically disclosed.
d) Source data (open-ended responses) are publicly disclosed.
According to DeBell (2013), none of these practices were consistently followed by ANES in its OR coding practices prior to the 2008 Time Series Study. 
[bookmark: _Toc351964412]Coding Practices for Office Recognition Questions in Past ANES Studies
Problems in previous coding practices came to light after Gibson and Caldiera’s (2009) investigation of public knowledge of the Supreme Court. Gibson and Caldiera’s inquiry began after they conducted a survey that included the ANES OR questions about William Rehnquist. Their study found much greater knowledge of Rehnquist’s political office than did the ANES. Upon further inspection of ANES coding practices, many errors and violations of best practices were found (Krosnick et al. 2008). For example, in 2004, instructions said that “Prime Minister of the United Kingdom” is not the correct answer for the office held by Tony Blair, though that answer was correct. 
Moreover, prior to 2008, ANES OR codes indicated only whether each response was correct or was incomplete or incorrect.  Since the transcripts of respondents’ answers were never released, this coding scheme made it impossible for scholars to discriminate between completely incorrect answers and answers that are partially correct. For example, in previous ANES studies, responses stating that William Rehnquist was on the Supreme Court but not that he was Chief Justice, were marked as incorrect. 
We also found that the coding instructions were almost completely undocumented and vague where documentation did exist. The attributes of the coding instructions matter because without them, we cannot be sure that human coders received comparable instructions over time. We also learned that coding was typically performed by just one person, and that the ANES never released inter-coder reliability statistics for any of its pre-2008 OR codes. Moreover, and in contrast to prior years when coding was performed by human coders long after survey interviews were completed, coding was performed by interviewers during the 2004 interviews, and no verbatim record of the answers given by respondents were made. These practices mean that we have little to no material to document the claim that pre-2008 ANES OR codes are either accurate or comparable across years. These practices have led others to conclude that the pre-2008 OR codes are “so problematic that… they support only the simplest and grossest inferences” (Gibson & Caldiera 2009, 432).   
With these findings in mind, we sought to develop a better coding system. We began by soliciting advice from a panel of expert scholars on how best to code OR data.  We derived a set of mutually exclusive and collectively exhaustive codes that could be objectively applied to the OR data by human coders.
	The second step was to develop instructions telling coders how to implement the new coding framework.  Teams of two independent coders applied the proposed codes to randomly selected subsets of the OR data.  These initial coding attempts allowed us to identify and address problems with the coding instructions, the proposed set of codes, and the work carried out by the independent coders.  The goal of this exercise was to maximize the inter-coder reliability that would be observed when we asked coders to work with the entire dataset.
Our budget allowed us to run up to three rounds of sample coding to refine the coding instructions.  We decided in advance that if 85% of sample answers received the same codes in the same order from two coders, we would stop the coding development process and conclude that little would be gained from additional refinement.  This threshold is not drawn from a well-established theory regarding the OR questions. At the time that we adopted this threshold, we did not know if it was possible to achieve it with any set of instructions. Given that inter-coder agreement rates have never been available from previous ANES studies, we drew this threshold from our experience with similar questions and treated the 85% agreement rate as suggesting that the instructions were ready for full-scale coding of all answers, making additional trial rounds unnecessary 	Our instructions specified not just what codes to apply to an answer, but also the order in which coders should apply these categories when responses had multiple codable elements (e.g., a respondent not only described a person’s job, but also the state in which that person lived). To label two coders’ efforts as identical, we required that they apply the same codes to such responses in the same order. When coders applied different codes to an answer or applied the same codes in different orders, we did not count such coding decisions as a “match.”
The next step in the coding process was assignment of all OR responses to code categories. In 2008, the post-election interviews were conducted with 2,102 voting-age U.S. residents.  Interviewers transcribed respondents’ answers. These transcriptions produced 8,382 codable answers across the four OR questions.[footnoteRef:2] For each of these codable answers, we assigned teams of two coders to apply codes to the answers independently – without communicating with one another. We monitored agreement levels during the independent coding process; we had decided in advance that if agreement during full coding fell 10 or more percentage points below the rate observed in the final testing round, we would stop the full coding process, investigate reasons for disagreements, and attempt to correct suspected problems (this did not happen). Once the coding was completed, when the two coders did not assign the same codes in the same order to an answer, the coders discussed each of the answer and jointly settled on a final set of codes for the answer that they felt was accurate.  These processes were fully documented.    [2: Coders coded the interviewer transcriptions created during post-election interviews.  Those transcriptions have been redacted to protect the confidentiality of respondents, and the redacted versions are available at http://electionstudies.org/studypages/2008prepost/2008prepost.htm.] 

[bookmark: _Toc338756103][bookmark: _Toc338756253][bookmark: _Toc338854816]Development of the 2008 Codes for the Office Recognition Questions
	The panel of experts who advised us about developing new code categories for the 2008 OR data included scholars familiar with and interested in the OR questions. The panel met during the 2008 Annual Meeting of the Midwest Political Science Association. Members included Scott Althaus (University of Illinois), Matt Baum (Harvard Kennedy School), James L Gibson (Washington University), Jennifer Hochschild (Harvard University), Vincent L. Hutchings (University of Michigan), Jennifer Jerit (Florida State University), Markus Prior (Princeton University), and John Zaller (University of California - Los Angeles).  Also in attendance were the 2008 ANES PIs, Jon Krosnick (Stanford University) and Arthur Lupia (University of Michigan). The panel filed a report following their deliberations which is included in this document as Appendix A.
	The consensus among the experts was that the categories used to code office recognition data between 1988 and 2004 did not adequately reflect knowledge that respondents had about the political figures. Many answers that reflected a respondent’s familiarity with a political figure were coded as incorrect.  Many members of the panel concluded that the code categories used by ANES between 1988 and 2004 led users to inaccurate conclusions about respondents’ levels of knowledge about political figures.
	Our communication with the panel produced an initial proposal for a new code framework. The framework included eight categories:
1. The answer includes the specific job title intended by the question.
2. The answer includes the correct job title, but the title is not exactly right.
3. The answer includes a correct job title that is not intended by the question, or a job title of someone with the same name as the political figure.
4. The answer includes a job title that is ambiguous or only partially correct.
5. The answer contains factually correct information that does not refer to the intended job title.
6. The answer contains factually correct information that is not specific to the question target.
7. The answer contains information that is factually incorrect or information that cannot be verified.
8. The answer is obviously wrong or is a nonsense response.
The panel suggested that each substantive answer should be assigned to one of the proposed eight categories.
	The panel also recommended that the eight categories be grouped into higher order categories reflecting “degrees of correctness”.  Specific groupings would depend on whether “correctness” is defined with respect to the figure’s job or political office or with respect to any other fact about the figure.  Thus, the panel offered two possible strategies for grouping the categories.
	The first proposed grouping focused on a respondent’s knowledge of the job or political office of the political figure.  In this grouping, categories 1, 2, and 3 would be combined to indicate the highest degree of correctness.  Category 4 would indicate a moderate level of knowledge, followed by category 5 indicating a lower level.  Categories 6, 7 and 8, along with non-substantive answers (i.e. DK, Refused, or Missing data), would constitute “incorrect” answers.
	The second proposed grouping focused on recognizing a broader set of facts about a political figure. As in the first grouping, categories 1, 2, and 3 would be combined in indicate the highest degree of correctness.  Categories 4 and 5 would be combined to create the next highest level, and category 7 would indicate a lower level of correctness.  Categories 6 and 8 and non-substantive answers (i.e. DK, Refused, or Missing data) would constitute “incorrect” answers.
	The panel’s recommendations were the foundation on which we built. However, as we proceeded to implement a new coding framework, we encountered problems with the proposal. Hence, we changed the codes for two reasons.  First, coding categories must apply to answers that directly responded to the question that was asked.  Second, each category must be understandable to coders who may not have sophisticated knowledge about American politics.    
	These two criteria led us to make changes to proposed categories 5, 6, and 7. These categories were to be applied to answers that contain factually correct information about the political figure, but do not refer to the figure’s job or political office.  Although such elements indicate some recognition of the political figure, such responses do not answer the question that was asked, which explicitly sought information about a person’s job or political office.  
Moreover, to implement proposed categories 5, 6, and 7 would require extensive coder knowledge about the beliefs, opinions, and behaviors of the political figures. For example, coders would need to know that Cheney is from Wyoming in order to assign mentions of his place of residence to category 5.  Similarly, coders would need to know that Roberts is a lawyer to assign such answers to Category 6, and that Pelosi was not the Governor of Alaska to assign statements to category 7.  We could supply coders with some information that would help them better understand which non-job or political office statements about the political figures are and are not true, but it would be impossible to anticipate all such information..  In our judgment, any rule governing what information to include on such a list would be significantly subjective and would likely lead to the exclusion of some factual non-job information from the coding scheme.[footnoteRef:3]  For these reasons, we determined that categories 5, 6, and 7 as proposed by the scholars would be difficult for coders to apply consistently. [3:  We decided against permitting coders to implement an “investigation” process in which they could use external sources to research answers that might fit categories 5, 6, or 7.  Such an investigation process would have increased the time and monetary costs of coding and could have led different coders to different conclusions about what answers should be assigned to these categories.  ] 

	The proposed category 3 was also problematic with regard to the second criterion. The panel proposed that category 3 be assigned to answers that correctly identified a job or political office held by someone who had the same name as the question target.  The scholars noted that at the time of the 2008 ANES interviews, a CNN anchor shared the same name as Chief Justice John Roberts.  In order to consistently apply this category to answers, coders would need to know the jobs and political offices of all people who share the same name as the political figure.[footnoteRef:4]  Such information is unobtainable for some people who share the same name, meaning that this category would be difficult for coders to apply consistently. [4:  According to a search on whitepages.com, hundreds of people living in the United States were named John Roberts.  Even the less common name, Nancy Pelosi, was shared by at least 9 people nationwide.] 

	The panel also proposed that category 7 be applied to answers expressing evaluations of or emotional reactions to the political figure.  The scholars proposed that such an answer suggests that a respondent recognized the figure and that this level of recognition should be reflected in the coding.  We were concerned that evaluations and emotional reactions might be included in answers from respondents who did not know the correct identity of a political figure.  For example, a respondent who viewed all politicians with contempt might have expressed a negative evaluation to each figure based on no knowledge at all about who the named persons were.  Therefore, we believed that evaluations and emotional reactions were not diagnostic of job or political office recognition and therefore fell outside of a set of categories that should be used to assess answers to the question that was actually asked.
	These problems necessitated modifying the panel’s proposed categories. Our revision of their proposal attempts to stay faithful to many elements of their recommendations and is described in detail in Appendix B. The set of categories that we present specifies four groups of categories for each political figure.  The first group is for answers providing correct job titles.  The second group is for answers providing incorrect titles, and the third is for answers that described the figure’s activities but not their titles. The final group included categories for all other responses.
	Four categories constitute the “correct job title” group. One category indicates that the respondent offered specific and accurate knowledge about the setting in which the person worked. Other categories declined in specificity from there.  For example, the correct job title in 2008 of Gordon Brown was “Prime Minister”.  One category was for answers that included this title along with the correct setting in which Gordon Brown was the Prime Minister (e.g., “Prime Minister of the United Kingdom”).  For Nancy Pelosi, the comparable category was for answers that included the title “Speaker” and the setting “the House of Representatives”.  The next category in this group is for answers identifying a technically correct title, but where the setting is described using more casual language (e.g., “Prime Minister of Parliament” for Gordon Brown, or “Chief Justice of the Courts” for John Roberts).    The third category is for answers with the correct job title and an incorrect setting (e.g., “Prime Minister of Canada” for Brown, or “Speaker of the Senate” for Pelosi).  The final category is for answers that mention the correct job title but identify no setting (e.g., “Prime Minister” for Brown or “Speaker” for Pelosi).  
	The second group of codes is for responses that did not give a correct job title but did include correct information about the figure’s job and/or setting. One code is for answers with a correct setting and a correct title that used more casual language (e.g., “Leader of the United Kingdom” for Brown, and “Head of the House of Representatives” for Pelosi).  Another category is for answers with an incorrect job title and technically correct setting, but the setting was identified using non-traditional terms (e.g., “President of Parliament” for Brown, and “Head of the Congress” for Pelosi).  Another category is for answers with an incorrect job title and a correct but too restrictive setting (e.g., “President of the majority party” for Brown, and “Head of the Democrats” for Pelosi).  The final category is for answers with no leadership title and a correct setting (e.g., “In Parliament” for Brown, and “in congress” for Pelosi).  
	Another group of codes is for answers that identified some characteristic of the political office held by the figure.  These were either activities in which the figure engaged or a figure’s status as the office holder.  We did this to account for the fact that a survey respondent could reasonably interpret the OR question asking about a figure’s “job” as a job that they perform in the course of their employment. To develop a comprehensive list of such “jobs,” we consulted popular introductory level college textbooks on American Government and Comparative Politics.[footnoteRef:5]  Any activity linked to the political office held by the target figure was included in the description of this category.  For example, the Prime Minister of the United Kingdom appoints people to the cabinet.  As such, “appoints people to the cabinet” was included in the activity category for Gordon Brown.  The other category in this group was applied to answers that correctly identified the figure’s status due to the office he or she held.  The Vice President is first in line to be President of the United States.  The Speaker of the House is second in line.   [5:  The American Government textbooks included Ginsberg, Lowi, and Weir (2010), Bardes, Shelley, and Schmidt (2011), O’Connor, Sabato, and Yanus (2011), Patterson (2011), and Losco and Baker (2011).  The Comparative Politics textbooks included Powell, Dalton, and Strom (2012), Kesselman, Krieger, and Joseph (2012), Barrington (2009), Clark, Golder, and Golder (2009), and Hauss (2010). ] 

	We created categories to accommodate a number of other responses.  These included an “activity (other)” category for answers that included something the public figure did that was not a leadership activity, and a “figure (other)” category for all other answers about the figure.  To accommodate non-substantive answers, we included “DK”, “Refuse”, and “Respondent (other)” categories.  The “Respondent (other)” category was for answers in which a respondent said something about himself or herself other than DK or Refuse, such as “I don’t pay much attention to politics”. 
	Appendix B lists all of the OR codes. There are 14 categories for the Gordon Brown question, 12 for the Dick Cheney question, 15 for the Nancy Pelosi question, and 14 for the John Roberts question.  
	We also followed the expert scholars’ recommendation to create a second set of categories that group the codes just described into three levels of correctness. The first level included the code category assigned to answers with the correct job title and setting for the target or answers with the correct title only.  Thus, the first level is comparable to answers coded as “correct” in previous ANES studies.  The second level included code categories assigned to answers with a correct title, a correct setting, a correct activity, or a correct position status and that included no incorrect assertions about these matters. Answers that included a correct title but incorrect setting were excluded from this second type. Although these two groups do not constitute an ordinal scale of “correctness”, they do allow users to identify respondents who provided different types of correct answers. The third type is answers that do not qualify for either of the previous two categories.
[bookmark: _Toc351964413]Evaluating the Code Framework and Instructions
	During the process of evaluating the instructions, two coders received 100 randomly selected answers to the OR question about Nancy Pelosi.   The coders were not permitted to ask other coders or supervisors to clarify the instructions or coding procedure.  When the coders were uncertain about an instruction, they could submit a “coder question form” to ANES staff describing their uncertainty (see Appendix C for an example of this form).  After receiving a question form, we added a paraphrased version of each coder question, and our response, to a Frequently Asked Question (FAQ) section of the coding instructions.  The updated coding instructions were then distributed to all coders to assure that they had access to identical information. This process allowed us to document the reasons for changes to instructions rather than having coders develop their own adjustments to written instructions – a practice that would impair future efforts to replicate coding decisions.
	We implemented three iterations of instructions testing. After each iteration, we investigated reasons for disagreements between the coders.  We then revised the instructions accordingly and randomly selected 100 new OR answers for the next round of testing.  Two new coders then applied the revised instructions to the new sample of responses.  
	Inter-coder agreement from the first and second iteration did not meet the 85% standard that we sought to apply (see Table 1).  The coders assigned the exact same codes in the exact same order to 74% of the answers coded during the first iteration.  The revised instructions used during the second iteration generated somewhat poorer results (66%).  However, the third iteration yielded results that surpassed the 85% standard (91%).  Therefore, we proceeded with full coding of all OR answers.
	During the testing, the two coders applied the identical number of codes to 90% of the answers during the first iteration, 94% of answers during the second iteration, and 98% of answers during the third iteration.  This suggests that the instructions were clear about how to identify discrete codable segments of each answer (which we call “chunks” in the instructions).  Therefore, the sources of disagreement during appeared related to applications of code categories, not to disagreements about how to divide each answer into codable chunks.
[bookmark: _Toc351964414]Computing Inter-coder Reliability for Coding of the Full Dataset
We computed multiple measures of inter-coder reliability.  One measure is the percent of all answers to which the coders independently applied the same codes in the same order.  A second measure is the percent of answers to which the independent coders applied the same codes at least once, regardless of order.  
These two statistics offer conservative assessments of the reliability of the OR coding.  Imagine that one coder assigned 4 codes to an OR answer, while another coder assigned 3 codes.  The percent agreement statistic would treat this instance as one in which the coders disagreed.  If the 3 codes assigned by the second coder were 3 of the 4 assigned to that answer by the first coder, then the two coders largely agreed with one another about this answer.  Thus, the item-level percent agreement might understate agreement between coders.
Therefore, we report statistics computed at the level of the individual coding category.  Specifically, based on Lombard’s (2008) review of 39 inter-coder reliability indices and his recommendation, we report Krippendorff’s alpha (Krippendorff, 1970) for each of the codes in the code frame.  That is, we report the extent to which the independent coders made the same decision about the applicability of each individual code category to each answer, taking into account the possibility that observed inter-coder agreement was due to chance alone.  
We also report a new measure of inter-coder reliability that we developed, based on the logic of Krippendorff’s alpha.  Krippendorff’s alpha is designed for application to instances in which coders make a single coding decision about each survey response.  To be suitable to instances in which coders can assign multiple codes to a single answer, we computed our new statistic, which we call alpha prime (denoted α').  The general form of Krippendorff’s alpha is:

where Do is the observed disagreements and De is the disagreements expected when coding is due to chance.  For nominal data coded by two independent observers with no missing data, Krippendorff’s alpha may also be expressed as: 

where Ao is the percent of observed matches and Ae is the percent of matches expected by chance.  The computation form of this equation is:

in which n is the total number of codes applied.  For nominal data coded by two independent observers with no missing data, and each item assigned a single code, n is twice the number of items.  This is because each item is coded twice, once by the first coder and then again by the second.  The c subscript identifies individual codes, and nc indicates the number of times an individual code was applied. If coder A applied code c to 5 items and coder B applied that same code to 7 items, nc for that item is 12.  The term occ identifies the total number of times a code was applied by one coder that was the same as the code applied by another coder.  If coder A applied code c to 5 items, and coder B applied code c to 4 of those same items plus 3 others, occ for that code is 8.  
	We computed α' by modifying the computational form of Krippendorff’s alpha as follows:

in which k is the total number of codes applied to all items.  Given that each coder could apply multiple codes to each answer, the upper limit of k is a function of the number of items coded, the number of coders, and the number of codes (i.e. UL=items × coders × codes).  For the Gordon Brown OR data, the upper limit of k is 2,098 (items) × 2 (coders) × 14 (codes), or 58,744.  The actual value of k depends on how many codes each coder applies to the items.  If coder A applies a total of 6,294 codes across all items (i.e. an average of 3.0 codes per item) and coder B applies 5,245 codes to those same items (i.e. an average of 2.5 codes per item), the total number of codes applied 11,539 (i.e. 6,294 + 5,245).  The term kc indicates the total number of times code c was applied by the two coders, while the term occ the total number of times that one coder applied a code that was the same as a code applied by the other coder.
	The more commonly used inter-coder reliability statistics are a function of observed agreement between or among coders, the agreement that would be expected by chance alone, and perfect agreement.  The values represent observed agreement as a ratio of the difference between chance agreement and perfect agreement, with 1.00 indicating perfect agreement and 0.00 indicating a chance level.  When two coders independently assign a single code to each response, the reliability statistic indicates a proportion of the responses to which coders assigned the same code beyond the proportion you would expect by chance.
	Although α' is built on the same conceptual framework as the more commonly used inter-coder reliability statistics, interpreting α' is slightly different.  Given that α' is computed from multiple codes applied to responses, α' does not indicate a proportion of responses to which coders assigned the same code.  Rather, α' indicates a proportion of all codes assigned to responses about which the two independent coders where in agreement beyond the agreement expected by chance.  This means α' is based on agreement at the code level, rather than agreement at the response level.
[bookmark: _Toc351964415]Full Coding of the 2008 Office Recognition Data
	Two trained professional coders worked independently to code all interviewer transcriptions of respondents’ answers using the final instructions (see Appendix D). After the two coders completed independent coding of all answers, we reviewed the results to identify all answers to which the coders applied a different code.  We returned all coding results identified as different to the two coders, who then worked together to resolve all discrepancies (see Appendix E for the instructions).  During discrepancy resolution, the two coders first explained the reasons underlying their independent coding decisions.  Through discussion, the two coders then settled on a code to assign to the answer that they both agreed was accurate.  The final coding results released to the ANES user community are based on these decisions.
[bookmark: _Toc338756120][bookmark: _Toc338756270][bookmark: _Toc338854833][bookmark: _Toc338756122][bookmark: _Toc338756272][bookmark: _Toc338854835]	We used the independent coding results (i.e., the coding results produced prior to disagreement resolution) to determine how well the final instructions generated reliable coding results.  The percent of answers to which the independent coders assigned the exact some codes in the exact same order met or surpassed the agreement rate we observed during the final iteration of instruction development (Brown=93.76%; Cheney=96.37%; Pelosi=92.32%; and Roberts=93.65%).  The percent of answers to which the two coders assigned the same code at least once, regardless of the order in which the codes were applied, was also extremely high (Brown=95.52%; Cheney=97.33%; Pelosi=93.56%; and Roberts=95.56%).  
	Given 2,100 responses and 28 codes, each coder made 58,800 individual decisions when coding the OR data.  The independent coders made identical decisions in 57,541 of the 58,800 cases (97.86%) and made different decisions in 1,259 of the cases (2.14%).  Thus, the two coders made comparable decisions about the individual codes overwhelmingly often.
	Given 2,098 responses to the Gordon Brown OR question and 14 codes for those answers, each coder made 29,372 individual decisions when coding the Gordon Brown OR data (i.e., 2,098 responses × 14 codes = 29,372 decisions).  The 2,095 responses to the Dick Cheney question and 12 codes translated into 25,140 decisions per coder.  The number of decisions per coder were 31,440 for the Nancy Pelosi OR data (2,096 responses and 15 codes) and 29,302 for the John Roberts OR data (2,093 responses and 14 codes).  The independent coders made identical decisions in most of these cases.  The percent of identical decisions was 99.53% for the Gordon Brown OR data, 99.65% for Cheney, 99.39% for Pelosi, and 99.54% for Roberts.  This indicates the two coders made comparable decisions about the individual codes overwhelmingly often.
	The high agreement rates primarily reflect a huge number of instances in which both coders said that an individual code did not apply to an answer.  Of the 115,254 total coding decisions across the four OR questions made by each coder, they agreed 103,963 times (90.20%) that individual codes did not apply.  α' adjusts for expected levels of agreement by chance alone considering the frequency of use of each category.  The α' statistics from independent coding of all OR data were .96 (Brown), .97 (Cheney), .96 (Pelosi), and .97 (Roberts), indicating substantial agreement between the coders on the applicability of individual codes to responses.  
	We also computed the percent of answers for which the two coders agreed about the applicability of the individual codes and Krippenforff’s alpha for each code (see Table 2).  Because the distributions of yes/no decisions for an individual code influences alpha (Gwet, 2002), we also report the frequencies with which each coder made a “yes” decision for each code.[footnoteRef:6]  Krippendorff’s alpha for 33 of the 55 total codes across the four OR questions (60%) exceeded .80, a level described as “almost perfect” by Landis and Koch (1977).[footnoteRef:7]  Alphas for another six codes fell between .60 and .80, a level described as “substantial.”  These statistics indicate acceptable levels of inter-coder reliability for 70% of the coding categories.  However, eight of the 55 total codes were never applied by either coder yielding an alpha of .00 for those codes.  This means that the statistics indicate acceptable inter-coder reliability for 39 of the 47 (83%) codes that were applied at least once by at least one coder. [6:  Chance agreement is high when coders make “yes” decisions to most answers, or to very few answers.  High chance agreement attenuates inter-coder reliability statistics.  When both coders make a “yes” decision for all items, chance agreement is 100%, and Krippendorff’s alpha will be .00.  Similarly, “no” decisions for all items will produce alpha=.00.  For our data. a maximum alpha is possible when the number of “yes” decisions is the same as the number of “no” decisions for both coders.]  [7:  Landis and Koch (1977) offered their descriptions for Cohen’s kappa measures of inter-coder reliability (Cohen, 1960).  However, Krippendorff’s alpha and Cohen’s kappa are nearly identical when computed from nominal data coded by two independent coders.  Thus, the descriptions offered by Landis and Koch (1977) are helpful for interpreting alphas.] 

	These statistics also allow some insights into the codes about which coders often disagreed.  Given the relation between code frequencies and alpha, problem codes are indicated by low alpha statistics despite relatively large frequencies.  We defined low alphas as those less than .60 and high alphas as those greater than 5% for the purpose of identifying codes with low reliability.  None of the codes met these criteria.  
[bookmark: _Toc351964416]Summary
	This report describes the method by which best practices were applied to coding four office recognition questions asked during the 2008 ANES Time Series Study post-election interviews.   We used input from expert scholars to create a set of mutually exclusive and collectively exhaustive codes that, on their face, allow classification of answers into meaningful categories.  We created, tested, and refined coding instructions and documented all such actions. Analyses of independent coding results indicate high reliability.  
[bookmark: _Toc351964417]Discussion: External Validity 
	This report does not evaluate the OR codes external validity. This decision follows from the lack of a theoretical consensus about how to externally evaluate OR questions. In the past, many scholars have used OR codes to represent “political knowledge” generally considered. However, the OR questions are so narrowly focused and so few in number that such treatments have long been controversial. Other authors have sought to validate OR measures by showing that they correlate with behaviors such as turnout. However, the ANES OR questions have been used extensively in research because they tend to be correlated with turnout, so the continuation of that correlation does not directly validate OR codes. Indeed, any claim that turnout-OR correlations validate OR data as a measure of political knowledge depends, in important ways, on circular reasoning. 
Up to now, the ANES has coded OR data as either “correct” or “incorrect.” Almost all documented uses of OR data operate from the assumption that these representations of the underlying responses are accurate. The problems detailed throughout this document, and the lack of external validation, call such assumptions into question. Hence, the future usefulness of OR questions will require a more defensible theoretical foundation that has previously been used. 
[bookmark: _Toc351964418]Discussion: Redesigning the ANES Office Recognition questions
	In the course of our attempts to develop better coding practices for OR responses, we recognized a disconnect between the wording of the OR questions and what many scholars believe the wording to be. Recall that each OR question seeks a respondent’s beliefs about the “job” or “political office” held by a particular political figure. The question does not ask a respondent to free associate about the person in question or to convey any thought about the person that comes to mind.
	This is an important fact to recognize by any scholar seeking to use the OR questions to evaluate a person’s “general knowledge” about a political figure. When, for example, a respondent replies that Nancy Pelosi is a “liberal from California” or that Dick Cheney “shot a friend while on a hunting trip,” he or she is conveying factually accurate information about the political figure in question. However, these respondents are not providing a correct answer to the question that was asked. Such non-job or non-political-office responses would be appropriate answers to a different question, such as “Tell me everything that you know about [Nancy Pelosi/Dick Cheney]?”
	Now consider the problem that this question wording causes for people who use the ANES OR questions to conclude that a respondent has little or no general knowledge about the person in question. Respondents who pay attention to the question they were asked, follow its instruction, and cannot recall the job or political office held by a particular political figure, will not offer a response that the ANES would have coded as correct prior to 2008. These respondents could know hundreds of things about the political figure but would not offer that information in response to the question. The only people who would offer such responses are people who did not understand the question or who chose to answer a question other than the one that was asked. As the number of people in a sample who follow the question’s instructions grows, the accuracy of the claim that OR responses reflect the sample’s general ignorance about the figures decreases.	
	There are at least two ways in which OR questions can be redesigned. The first would be to add more detail about the type of answer sought by the question.  Asking respondents to identify the job or political office held by someone named John Roberts invites a large universe of technically correct answers.  Chief Justice of the United States, CNN news anchor, Toyota dealership owner, and photographer are all technically correct.  A respondent may know that John Roberts is the Chief Justice of the United States but may answer the question in reference to John Roberts the CNN anchor.  Coding this respondent’s answer as incorrect would underestimate her or his actual level of knowledge.  Adding additional details to the question, such as “What is the constitutionally created office currently held by John Roberts?” or, “In which branch of the federal government does John Roberts serve?” might steer respondents in the direction intended by the question.
	An alternative approach would be to provide a job title and setting and ask respondents for the name of the person who currently holds that job or office.  Rather than asking respondents to identify John Roberts’ office, the OR question could ask, “What is the name of the current Chief Justice of the United States?”  Given that only one person holds this office, there can be only one correct answer.
[bookmark: _GoBack]	We look forward to the development and testing of new measures.  In the meantime, the methods outlined in this document can serve to improve coding of existing data collected during recent decades.
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[bookmark: _Toc351964420]Table 1
Inter-Coder Agreement Rates for Each Round of Developing Coding Instruction for Answers to the 2008 ANES Most Important Problem Questions.
	
	
	Inter-coder agreement

	Iteration
	Number of randomly selected answers coded
	Percent of answers coded identically by two coders
	Percent of answers assigned the same number of codes by two coders

	First
	100
	74.00%
	90.00%

	Second
	100
	66.00%
	94.00%

	Third
	100
	91.00%
	98.00%





[bookmark: _Toc351964421]Table 2
Code Frequencies and Inter-Coder Agreement Rates for the 2008 ANES OR Codes.
	OR Question
	
	Code frequency
	
	

	
	Code
	Coder 1
	Coder 2
	Agreement
	alpha

	Brown
	Prime Minister of the UK
	4.53%
	4.39%
	99.86%
	.98

	
	Prime Minister of Parliament
	.00%
	.00%
	100.00%
	.00

	
	Prime Minister (Other)
	.19%
	.33%
	99.86%
	.73

	
	Prime Minister
	.91%
	.91%
	99.90%
	.95

	
	Head of The United Kingdom 
	.24%
	.19%
	99.95%
	.89

	
	Head of the Parliament
	.05%
	.05%
	100.00%
	1.00

	
	Head of the majority party
	.00%
	.05%
	99.95%
	.00

	
	In Parliament
	.00%
	.00%
	100.00%
	.00

	
	Leadership activity
	.00%
	.00%
	100.00%
	.00

	
	Activity (Other)
	.81%
	1.67%
	98.67%
	.45

	
	Brown (Other)
	38.23%
	37.46%
	98.28%
	.96

	
	Don’t know
	65.30%
	65.06%
	99.38%
	.99

	
	Refuse
	19.07%
	19.40%
	99.48%
	.98

	
	Respondent (Other)
	7.34%
	7.77%
	98.14%
	.87

	Cheney
	Vice President of the US
	1.48%
	1.53%
	99.95%
	.98

	
	Vice President  (Other)
	.19%
	.10%
	99.90%
	.67

	
	Vice President
	65.97%
	65.97%
	99.81%
	1.00

	
	President of the Senate
	.05%
	.05%
	100.00%
	1.00

	
	President of the Congress
	.00%
	.00%
	100.00%
	.00

	
	First in line
	.14%
	.67%
	99.47%
	.35

	
	Leadership activity
	.10%
	.00%
	99.90%
	.00

	
	Activity (Other)
	.91%
	1.10%
	99.43%
	.71

	
	Cheney (Other)
	16.09%
	16.09%
	98.57%
	.95

	
	Don’t know
	20.91%
	20.86%
	99.76%
	.99

	
	Refuse
	8.31%
	8.40%
	99.71%
	.98

	
	Respondent (Other)
	5.63%
	5.97%
	99.28%
	.93

	Pelosi
	Speaker of the House
	31.06%
	31.11%
	99.86%
	1.00

	
	Speaker of the Congress
	.19%
	.10%
	99.90%
	.67

	
	Speaker (Other)
	.19%
	.24%
	99.86%
	.67

	
	Speaker
	1.15%
	1.15%
	99.81%
	.92

	
	Head of the House 
	2.24%
	2.43%
	99.71%
	.94

	
	Head of the Congress
	.95%
	.86%
	99.90%
	.95

	
	Head of the Democrats
	.76%
	.95%
	99.81%
	.89

	
	Congressperson
	8.06%
	8.44%
	99.52%
	.97

	
	Second in line to be President
	.14%
	.05%
	99.81%
	.00

	
	Leadership activity
	.05%
	.00%
	99.95%
	.00

	
	Activity (Other)
	1.86%
	.95%
	98.90%
	.60

	
	Pelosi (Other)
	24.81%
	24.71%
	98.19%
	.95

	
	Don’t know
	42.80%
	42.84%
	99.28%
	.99

	
	Refuse
	14.22%
	13.22%
	98.81%
	.95

	
	Respondent (Other)
	7.92%
	6.68%
	97.52%
	.82

	Roberts
	Chief Justice of the SC
	3.11%
	3.20%
	99.71%
	.95

	
	Chief Justice of the Courts
	.05%
	.00%
	99.95%
	.00

	
	Chief Justice (Other)
	.00%
	.00%
	100.00%
	.00

	
	Chief Justice
	.96%
	.96%
	99.71%
	.85

	
	Head of the Supreme Court
	.43%
	.48%
	99.86%
	.84

	
	Head of the Courts
	.00%
	.00%
	100.00%
	.00

	
	Head of a court (Other)
	.00%
	.00%
	100.00%
	.00

	
	Supreme Court
	8.17%
	8.07%
	99.81%
	.99

	
	Leadership activity
	.00%
	.00%
	100.00%
	.00

	
	Activity (Other)
	1.19%
	.48%
	99.09%
	.45

	
	Roberts (Other)
	33.87%
	35.07%
	98.61%
	.97

	
	Don’t know
	58.67%
	58.67%
	99.43%
	.99

	
	Refuse
	18.44%
	18.01%
	99.19%
	.97

	
	Respondent (Other)
	8.84%
	8.03%
	98.14%
	.88





[bookmark: _Toc351964422]Appendix A
Recommendations from Expert Scholars Regarding 
Coding Answers to the 2008 ANES OR questions
Coding Responses to the Open-Ended Political Knowledge Questions 
in the 2008 ANES
This report describes the coding protocol that will be used for categorizing responses to the open-ended political knowledge questions in the 2008 ANES. In the 2008 survey, respondents were asked to name the “job or political office” of the following individuals: Nancy Pelosi, Dick Cheney, Gordon Brown, and John Roberts. The recommendations contained in this report reflect the deliberations of a committee of scholars that assembled at the 2008 annual meeting of the Midwest Political Science Association (MPSA).[footnoteRef:8]  [8:  Participants included: Scott Althaus, Matt Baum, Jim Gibson, Jennifer Hochschild, Vince Hutchings, Jennifer Jerit, Jon Krosnick, Skip Lupia, Markus Prior, and John Zaller.] 

Our goal in developing a coding scheme was to create an exhaustive set of categories so that any given response would fit into a single coding category.  In other words, we sought to create a coding scheme that would allow trained coders to assign defensibly distinct types of responses to different categories. The appendix to this document provides the complete listing of coding categories.  
The principal distinction between coding categories is as follows. We distinguish responses that provide the actual office or job title (category 1) from a paraphrase that contains essentially the same substantive information (category 2). Responses that contain information that is pertinent to the job or office but omit an important element of the answer (category 4) are distinguished from responses that contain correct, but not evidently relevant information (categories 5 and 6) and incorrect or unverifiable information (category 7). Responses that are technically correct but provide information that was not intended by the question also receive their own category (category 3). 
There will be a separate indicator variable for individuals who received help from another person or who looked up the answer. The verbatims for these respondents will be coded into one of the main substantive categories, but the respondents will be identified as receiving outside assistance with a separate dichotomous variable.
In the committee discussion, it became clear that there were several different philosophies regarding the coding of open-ended responses. One suggestion was a scheme that assessed the degree of correctness in answering the question (Approach A).  According to this coding scheme, the key difference between degrees of correctness is the relevance of information supplied about the person’s job or political office. An alternative approach assessed the respondent’s knowledge about the person named in question, irrespective of whether they mentioned anything about the job or office in their verbatim response (Approach B). Here, the central difference across categories is the coder’s level of confidence that the respondent knew something about the person. A third approach could be added to either A or B and it specifies additional relevant information about the response in a series of nominal variables.
In terms of our proposed coding scheme, two important differences exist between Approach A and Approach B. First, category 5 is considered a correct or partially correct response according to Approach B, but is not counted as correct according to Approach A. Second, category 7 includes evaluations or emotional responses that might suggest recognition of the person and would therefore receive some credit under Approach B. But since responses in category 7 do not refer to the person’s job or political office, they would not receive credit under Approach A.
Although our coding scheme allows users to empirically evaluate the differences between Approaches A and B, we have some hesitation about the latter. One justification for Approach B is that it awards credit to respondents who recognize the person named in the question even if they fail to mention anything about the job or office. Even though this type of “person knowledge” is theoretically relevant (e.g., it may indicate that the respondent has some sort of representation of the person in long-term memory), the open-ended knowledge questions are not an appropriate prompt for respondents to state anything they know about the person. The question asked for a particular piece of information (e.g., “what job or political office does s/he now hold?”). Thus, respondents who remained silent or said “don’t know” (DK) because they did not know anything about the job or office might be unfairly penalized by applying Approach B.  In other words, it cannot be inferred from a DK response that the respondent did not recognize the politician—the only conclusion we can draw is that the respondent was not able to provide information about the job or office. Applying Approach B to the coding of the existing open-ended questions might therefore amount to treating respondents differently based on how well they follow the interviewer’s instructions.  
	The data that will be generated by our coding scheme does not, by itself, constitute an ordinal measure of knowledge. For the time being (i.e., until more detailed empirical response scaling is available), our suggestion for deriving an ordinal knowledge measure from our coding scheme is as follows:
	3
	Full credit for clearly correct answers
	Categories 1, 2, and 3

	2
	High partial credit for answers that are close to correct
	Category 4

	1
	Low partial credit for answers that reveal some political information but are not close to a correct answer
	Category 5

	0
	No credit for incorrect, unverifiable, or overly general answers
	Categories 6 to 11



Just as our committee discussion revealed different philosophies for coding open-ended responses, members of the user community will likely disagree about what types of responses should be counted as “correct.” For example, some analysts may combine responses in categories 1 and 2 on the grounds that ordinary people do not need to know the exact title of a particular elected official. On this view, a more casual understanding of “where” a politician stands in the general political order may suffice for the sorts of decisions most people make. Other scholars will disagree and adopt a stricter approach for assigning credit. Our proposed coding scheme allows users to do whatever they want with the categories (i.e., they can combine them in different ways). In the end, empirical analysis will determine whether the distinction between particular categories is meaningful. 


Appendix: Description of Coding Categories

The following list of categories is designed to be mutually exclusive so that each response fits into exactly one category.
1. Respondent gives the job or office title that was intended by the question. There is “dictionary coding” for this category—i.e., the answer must include one of the following phrases:
Brown: “Prime Minister of England,” “Prime Minister of Great Britain,” “Prime Minister of the United Kingdom,” “Prime Minister of the UK, “British prime minister”
Cheney: “vice president,” “VP”
Roberts: “Chief Justice of the (U.S.) Supreme Court,” “Supreme Court Chief Justice,” “Chief Justice of the United States,” “Chief Justice”  
Pelosi: “Speaker of the House of Representatives,” “Speaker of the House,” “Speaker” 
2. Respondent identifies the intended job or political office, but the title of the job or political office is not exactly right (i.e., not one of the terms listed in category 1.) 
For Brown, this requires some indication that he is the leader of the UK/ England or the ruling party.  
Examples: “Head of England,” “Chancellor of Great Britain,” “head of British government,” “prime minister of current British ruling party,” “prime minister of London” 
For Pelosi, this requires some indication that she holds a leadership position in the House, Congress, or the Democratic Party.
Examples: “majority leader,” “head person in congress,” “chairman of the house,” “president of the House” 
For Cheney, this requires some indication that he is second in command to President Bush. 
Examples: “he’s behind the president some where, somewhere in the congress I think”
For Roberts, this requires some indication that he is the lead official of the Supreme Court. 
Examples: “Head supreme court justice,” “head of the supreme court,” “head judge of the supreme court,” “Chief judge of the Supreme Court,” “Supreme court justice--head justice,” “Chief supreme court judge” 

3. Respondent clearly identifies another job or office held by the politician or someone with the same name. These responses are technically accurate, but they are not the answers intended by the question. 
Examples:
For Roberts, this includes respondents who say “CNN anchor.”
For Pelosi, this includes respondents who say “congresswoman,” or “representative.”
4. Respondent attempts to name the intended job description or title (i.e., there is some reference to the answer the ANES is looking for), but the response is either too ambiguous or incomplete to qualify for credit under categories 1 and 2.  Respondents who provide an answer that is “in the ballpark,” but not completely correct, should be included in this category. This includes references to jobs or political office in incorrect countries (Brown), incorrect chambers (Pelosi), incorrect branches of government, or incorrect cabinet positions (Cheney).
Examples:
For Brown, this includes respondents who say “prime minister” or “prime minister of Australia.” 
For Pelosi, this includes respondents who say “leader of the Senate,” “mouthpiece in the house,” or “third in line to succeed the president.”
For Cheney, this includes respondents who say “the president’s advisor” or “he was something to the president.”
For Roberts, this includes respondents who say “Supreme Court,” “Supreme court judge,” Supreme Court guy, “chief of justice,” “Justice of the Supreme Court,” “Supreme Court justice.”
5. Respondent provides factually correct information about the person that does not refer to the intended job or political office. Respondent appears to recognize the person, but does not mention the specific office.
Examples: 
Cheney: “worked for Bush or something,” “didn't he shoot somebody, he's in the white house”
Pelosi: “democratic//democratic office,” “California something,”  
6. Respondent provides factually correct but unspecific information about the person that does not distinguish him/her from most other members of the relevant category.
Examples:
Pelosi: “mother,” “feminist,” “politician” 
Roberts: “lawyer,” “judge”
7. Respondent provides information about the person that is not factually correct or cannot be verified (including evaluations or emotional reactions), but the answer suggests that respondent recognizes the person.
Examples: 
Pelosi:  “secretary of state,” “governor of Alaska,” “I don’t remember what she does…she opposed the president in just about everything, but cannot think of what she did”
Cheney:  “chief a*hole”
8. Response is obviously wrong, including genuine attempts that are incorrect and nonsense responses like “janitor” or “Santa Claus” that do not engage the question at all. 
9. DK/no answer
10. Refused
11. No record/Error in response coding. 
12. Response does not fit into categories 1 through 11.
Category 12 will be used for internal purposes only—that is, during the initial phase when ANES coders are testing out the coding instrument.  We do not recommend including a residual, “other” category during the actual coding of the open-ended knowledge responses. Instead, coders will be instructed to take their best guess when it comes to identifying the appropriate category for a particular response. Initially, however, it may be useful to see what sorts of responses are placed in a residual category. Such information could be used to refine the descriptions of categories 1-11.


[bookmark: _Toc351964423]Appendix B
Code Categories for Answers to the 2008 ANES Office Recognition Questions
Code categories for Gordon Brown answers
	Code Category
	Code Description

	Prime Minister of the United Kingdom 
	Prime Minister of the United Kingdom, Prime Minister of the UK, Prime Minister of England, Prime Minister of Great Britain, British Prime Minister

	Prime Minister of Parliament
	Prime Minister of Parliament

	Prime Minister (Other)
	Prime Minister of something other than the United Kingdom, UK, England, Great Britain, and Parliament

	Prime Minister
	Prime Minister

	Head of The United Kingdom 
	Head, Leader, Chief, Chair, Chancellor, or President of the United Kingdom; Head, Leader, Chief, Chair, Chancellor, or President of the UK; Head, Leader, Chief, Chair, Chancellor, or President of England; Head, Leader, Chief, Chair, Chancellor, or President Great Britain

	Head of the Parliament
	Head, Leader, Chief, Chair, Chancellor, or President of Parliament

	Head of the majority party
	Head, Leader, Chief, Chair, Chancellor, or President of the majority party

	In Parliament
	In Parliament, Member of Parliament

	Leadership activity
	Runs the government of the United Kingdom, Runs the government of the UK, Runs the government of England, Runs the government of Great Britain, Runs the British government, Forms the government of the United Kingdom, Forms the government of the UK, Forms the government of England, Forms the government of Great Britain, Forms the British government, Leads the majority party, Answers questions from politicians, Dissolves parliament, Runs Parliament, Dissolves political ministries, Calls for elections, Talks with the queen, Writes speeches for the queen, Lives at 10 Downing Street, Appoints people to the cabinet, Appoints people to government offices, Asks politicians to resign, Talks with leaders of other countries, Decides domestic policy, Decides foreign policy, Decides financial policy, Makes people Barons, Makes people Hereditary Peers, Makes people Life Peers, Makes people  Lords

	Activity (Other)
	Any activity that does not match a Leadership Activity listed above

	Brown (Other)
	Any statement about Gordon Brown that does not match a code listed above

	Don’t know
	I don’t know, Don’t know, DK, I’m unsure, I’m not sure, Unsure, You got me, I can’t remember, I have no clue, No clue, I have no idea, No idea

	Refuse
	I refuse to answer, I do not want to guess, I refuse, Refuse, RF, REF, Next question, Pass

	Respondent (Other)
	Any statement about the respondent that does not match the “Don’t know” and “Refuse” codes




Code categories for Dick Cheney answers
	Code Category
	Code Description

	Vice President of the United States
	Vice President of the United States, Vice President of the US 

	Vice President  (Other)
	Vice President of something other than the United States

	Vice President
	Vice President

	President of the Senate
	President of the Senate

	President of the Congress
	President of Congress; President of the Legislature; President of  the Legislative branch; Head, Leader, Chief, Chair, Chancellor, or President of Legislators

	First in line
	First in line to be President, Next in line to be President, In line to be President

	Leadership activity
	Advises the President, Presides over the Senate, Breaks ties in the Senate, Balances the Presidential ticket, Tries to get the President elected

	Activity (Other)
	Any activity that does not match a Leadership Activity listed above

	Cheney (Other)
	Any statement about Dick Cheney that does not match a category listed above

	Don’t know
	I don’t know, Don’t know, DK, I’m unsure, I’m not sure, Unsure, You got me, I can’t remember, I have no clue, No clue, I have no idea, No idea

	Refuse
	I refuse to answer, I do not want to guess, I refuse, Refuse, RF, REF, Next question, Pass

	Respondent (Other)
	Any statement about the respondent that does not match the “Don’t know” and “Refuse” codes





Code categories for Nancy Pelosi answers
	Code Category
	Code Description

	Speaker of the House
	Speaker of the House of Representatives, Speaker of the House, Speaker of the Representatives, Presiding Officer of the House of Representatives, Presiding Officer of the House, Presiding Officer of the Representatives

	Speaker of the Congress
	Speaker of the Congress, Speaker of the Legislature, Speaker of the Legislative branch, Speaker of Legislators

	Speaker (Other)
	Speaker of something other than the House of Representatives, House, Representatives, Congress, Legislature, Legislative branch, and Legislators

	Speaker
	Speaker

	Head of the House of Representatives
	Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of the House of Representatives; Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of the House; Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of the Representatives

	Head of the Congress
	Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of the Congress; Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of the Legislature; Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of  the Legislative branch; Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of Legislators

	Head of the Democrats
	Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of the Democrats; Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of the Democratic party

	Congressperson
	In Congress, Member of Congress, Congressman, Congresswoman, Congress person, Representative, Member of the House of Representatives, Member of the House, Legislator, Member of the legislature

	Second in line to be President
	Second in line to be President, In line to be President

	Leadership activity
	Runs the House of Representatives, Decides the rules for the House of Representatives, Runs meetings in the House of Representatives, Talks first during meetings, Decides who gets to talk during meetings in the House of Representatives, Decides how long politicians can talk during meetings, Runs Committees, Decides who will run a committee, Decides which politicians will be part of a committee, Decides which committee will look at a bill, Decides the bills on which the House of Representatives will vote, Helps decide how Democrats' should vote on a bill, Tries to get politicians to vote a certain way, Breaks ties in the House of Representatives, Talks for the House of Representatives, Talks to the President, Tries to make the President's, Senate's, and House of Representatives' policies the same

	Activity (Other)
	Any activity that does not match a Leadership Activity listed above

	Pelosi (Other)
	Any statement about Nancy Pelosi that does not match a code listed above

	Don’t know
	I don’t know, Don’t know, DK, I’m unsure, I’m not sure, Unsure, You got me, I can’t remember, I have no clue, No clue, I have no idea, No idea

	Refuse
	I refuse to answer, I do not want to guess, I refuse, Refuse, RF, REF, Next question, Pass

	Respondent (Other)
	Any statement about the respondent that does not match the “Don’t know” and “Refuse” codes





Code categories for John Roberts answers
	Code Category
	Code Description

	Chief Justice of the Supreme Court
	Chief Justice of the Supreme Court, Chief Justice of the High Court, Chief Justice of the United States

	Chief Justice of the Courts
	Chief Justice of the Courts

	Chief Justice (Other)
	Chief Justice of something other than the Supreme Court, High Court, United States, or Courts

	Chief Justice
	Chief Justice 

	Head of the Supreme Court
	Head, Leader, Chief, Chair, Chancellor, or President of the Supreme Court; Head, Leader, Chief, Chair, Chancellor, or President of the High Court

	Head of the Courts
	Head, Leader, Chief, Chair, Chancellor, or President of the Courts

	Head of a court (Other)
	Head, Leader, Chief, Chair, Chancellor, or President of a court other than the Supreme Court, High Court, or Courts

	Supreme Court
	On the Supreme Court, On the High Court, Member of the Supreme Court, Member of the High Court, Supreme Court Justice, Supreme Court Judge, High Court Justice, High Court Judge

	Leadership activity
	Runs, chairs, or leads the Supreme Court; Runs, chairs, or leads the High Court; Runs, chairs, or leads impeachment trials; Runs, chairs, or leads judicial conferences; Decides who writes opinions for the Supreme Court; Decides who writes opinions for the High Court; First speaker during Supreme Court hearings; First speaker during High Court hearings; Last justice to vote during Supreme Court hearings; Last justice to vote during High Court hearings; In charge of judges; In charge of magistrates; In charge of judicial staff; In charge of the judicial budget; Decides who runs the Administrative Office of the United States Courts; Decides which judges are on judicial committees

	Activity (Other)
	Any activity that does not match a Leadership Activity listed above

	Roberts (Other)
	Any statement about John Roberts that does not match a category listed above

	Don’t know
	I don’t know, Don’t know, DK, I’m unsure, I’m not sure, Unsure, You got me, I can’t remember, I have no clue, No clue, I have no idea, No idea

	Refuse
	I refuse to answer, I do not want to guess, I refuse, Refuse, RF, REF, Next question, Pass

	Respondent (Other)
	Any statement about the respondent that does not match the “Don’t know” and “Refuse” codes




[bookmark: _Toc351964424]Appendix C
Coder Question Form for the 2008 ANES Office Recognition Questions
QUESTION FORM
Part 1 – To be completed by the coder

Coder name or ID _______________________

Which transcripts you are coding?  _________________________________

What is the Case ID of the transcript about which you are asking?  __________________

What is your question?  (provide as much detail as possible)  






Part 2 – To be completed by a Language Logic Supervisor or Project Manager

Supervisor name or ID __________________________

Date Received _____/_____/__________

Part 3 – To be completed by the Client

Date Received: ____________________ 

Answer:  
  







Date Answered: ____________________ 
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Coding Instructions for the 2008 ANES Office Recognition Questions

Coding Instructions
Gordon Brown 
Overview
Your task will be to code answers that survey respondents gave to a question during an interview.  The question was:
Now we have a set of questions concerning various public figures. We want to see how much information about them gets out to the public from television, newspapers and the like.  The first name is GORDON BROWN. What job or political office does he NOW hold?
This question was asked during conversations between interviewers and survey respondents that took place in the respondents’ homes.  Each interviewer read the question aloud and typed the respondents’ answers into a laptop computer.  You will be coding the things people said when they answered the question.
Your task is to assign a code to each idea/topic in an answer.  An answer may have multiples codes applied given the number of ideas within each answer.  These instructions explain how to decide which code you should assign to each idea.  .  
IF YOU EVER HAVE A QUESTION ABOUT WHAT YOU SHOULD DO, FILL OUT A “QUESTION FORM” AND GIVE IT TO YOUR SUPERVISOR.  Your supervisor will get an answer to your question and pass it along to you.

Interpreting Mistakes in the Answers
	Some of the answers you read will contain misspelled words, or may contain phrases that do not have clear meanings.  When you find a misspelled word, you should take your best guess at what the respondent probably said.  When you find a phrase that is not completely clear, you should take your best guess about what the respondent was trying to say.  
	


Coding Instructions 
Assign a code for each idea in a response even if it is repeated within the response.  List the codes you assign in the order in which the ideas appear in an answer.  The codes you can assign to an idea are listed in the table at the end of these instructions. Next to each code is a description of the ideas that should be coded in the code.  Your task is to decide which ONE code best fits each idea based on these descriptions.  DO NOT CREATE ANY NEW codes that are not on the table at the end of these instructions.
You might sometimes have an idea that seems to match two or more codes.  For example, “Prime minister”, “In Parliament”, and “Prime minister of Parliament” are all listed as different codes in the table.  If a respondent said, “Prime Minister of Parliament”, you would need to decide which of the three codes best matches the idea.  In this example, the best match would be Prime minister of Parliament.  If the idea was “He’s the Prime minister”, the best match would be Prime minister.
Try to identify as many ideas in an answer as possible.  Any single word, phrase, sentence, or group of sentences that could be an idea should be treated as if it is an idea.  Here are some tips to help you identify different ideas in an answer:
1. Answers with the word “and” will almost always have more than one idea.  Here is an example, “Chair and leader of Parliament”.  Even though “Chair” and “leader” are similar, you should treat the two as separate ideas.
2. Answers with the word “or” will almost always have more than one idea.  Here is an example, “Prime Minister of England or Great Britain”.  “England” and “Great Britain” seem the same, but you should treat the two as separate ideas.
3. Any statement a respondent makes about himself or herself should be treated as a separate idea.  These statements may refer to what the respondent is thinking or feeling while answering the question. Many statements that include the word “I” or “me” are these kinds of ideas.  Some statements without “I” or “me” are also these kinds of ideas.  A respondent might say “This is frustrating” or "This is hard", which are ideas about how the respondent felt while answering the question.  Assign a code to every idea in which a respondent said something about himself or herself.  For example, an answer might include the statement “I guess he’s the prime minister”.  “I guess” is an idea about the respondent, and “he’s prime minister” is an idea about Mr. Brown.  This means the statement “I guess he’s the prime minister” has two ideas, and each idea should be assigned a different code. PLEASE PAY VERY CLOSE ATTENTION to these types of statements. It is important not to overlook them 
	There are 14 codes in the table.  The first 11 codes are for ideas in which a respondent said something about Gordon Brown that the respondent could think is a job or political office he holds or an activity that he does.  Any idea that mentions something about Mr. Brown but does not fit any description for one of the first 10 codes should be coded in the Brown (Other) code.  The last three codes are for ideas in which a respondent said “I don’t know”, “I refuse to answer”, or any other comment a respondent made about himself or herself.  
Many answers include the word “No”.  If the word “No” appears at the very end of an answer or makes up an idea by itself, the idea should be assigned the code “Refuse”.  If the word “No” is used with “guess”, “clue”, or “idea”, the idea should be assigned the code “Don’t know”.
Some answers include “FI:” or “I:” and “R:”.  “FI:” and “I:” are abbreviations for “Field Interviewer” and “Interviewer”.  “R:” is an abbreviation for “Respondent”.  If you see an answer with any of these abbreviations, you should ONLY code the parts of the answer after “R:”.  Do not code anything that immediately follows “FI:” or “I:”.
Some answers include questions asked by the respondent.  If a respondent asks a question, and the question includes a job or political position, you should assign a code to the question.  For example, if a respondent asked “Is he a Prime Minister?” you should assign code 4 Prime minister to the question.  DO NOT assign a code if the question does not include a job or political position.  For example, if a respondent asked “Is he an American?” you should not assign a code to the question.
Do not assign codes to characters that do not make up English words, such as “:”, “?”, and “/”.
Do not assign codes to answers that are not in English.




Coding Examples

Below are a set of responses broken down by idea and explanations of how you should code each idea.

Example answer #1: Prime minister of the UK

	Idea #1: Prime minister of the United Kingdom

The code that matches this idea best is Prime minister of the United Kingdom.  

Example answer #2: I’m not sure, I think he does something in education

Idea #1: I’m not sure

The code that matches this idea the best is Don’t know.  The phrase “I’m not sure” is listed in the description for the Don’t know code .   

Idea #2: I think

This idea includes the word “I”, which means the respondent was talking about herself or himself.  However, the idea “I think” does not match anything in the Don’t know or Refuse codes.  This means you should assign the Respondent (Other) code to this idea.

Idea #3: He does something in education”. 

This idea is about Gordon Brown, and it describes an activity Mr. Brown does.  The phrase “he does something” indicates the respondent is talking about an activity.  The idea does not match any of the descriptions in the Leadership Activity code, which means you should assign the Activity (Other) code to this idea.

Example answer #3: dk//dk//I can’t remember//<RF>

Idea #1 dk

“dk” is the interviewer’s shorthand for “don’t know” or “I don’t know”.  This idea belongs in  the Don’t know code.



Idea #2 dk

The respondent said “I don’t know” again.  Every time an ideais repeated, it needs to be assigned a code.  Assign this idea to the Don’t know code.


Idea #3: I can’t remember

The code that best matches this idea is also “I don’t know”.  This means you should assign the Don’t know code for a third time.

Idea #4 RF

“RF” is the interviewer’s shorthand for “Refused” or “I refuse to answer”.  This idea belongs in the  the Refuse code.

Example answer #4: Something in govment.  He runs the Department of Transportation, or Commerce, or handles the White House parties, or something like that.  I know he’s a Republican.  I recognize the name.  He might be in line to become the president if the president dies.  

Idea #1: Something in government

This idea about Gordon Brown does match any of the first 10 codes.  Assign the Brown (Other) code to this idea.

Idea #2: He runs the Department of Transportation.

This is another idea about Gordon Brown, and “He runs” describes something Mr. Brown does.  This means the idea describes an activity.  The idea does not match anything in the Leadership Activity code description.  This means you should assign the Activity (Other) code to this idea.

Idea #3: He runs the Department of Commerce.

This is another idea about an activity Mr. Brown does that is not listed in the description for Leadership Activity code.  Assign the Activity (Other) code to this idea.

Idea #4: He handles the White House parties.

This is another idea with an activity that is not listed in the Leadership Activity code description.  Assign the Activity (Other) code to this idea.

Idea #5: He handles something like the White house parties”.

This is another idea with an activity that is not listed in the Leadership Activity code.  Assign the Activity (Other) code to this idea.

Idea #6: I know

The idea includes the word “I”, which means the respondent was talking about herself or himself.  However, the idea “I know” does not match anything in the Don’t know or Refuse code descriptions.  This means you should assign the Respondent (Other) code to this idea.

Idea #7: he’s a Republican”.

This is another idea about Gordon Brown that does match any of the first 10 codes.  This is not an activity because it describes something Mr. Brown is, not something he does.  Assign the Brown (Other) code to this idea.

Idea #8: I recognize the name”.

This idea includes the word “I”, so the respondent is talking about herself or himself.  The idea “I recognize the name” does not match anything in the Don’t know or Refuse code descriptions.  This means you should assign the Respondent (Other) code to this idea.

Idea #9: he might be in line to become the president if the president dies”.

The code that best matches this idea is Brown (Other).  None of the first 9 codes mentions “in line to be President” in its description.  Being “in line” is not something Mr. Brown does, so it does not qualify as Activity (Other).  The only code for an idea about Mr. Brown that does not match one of the first 10 codes is Brown (Other).
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CODE LIST FOR GORDON BROWN IDEAS
	
	Code 
	Code Description

	1
	Prime Minister of the United Kingdom 
	Prime Minister of the United Kingdom 
Prime Minister of the UK
Prime Minister of England
Prime Minister of Great Britain
British Prime Minister

	2
	Prime Minister of Parliament
	Prime Minister of Parliament


	3
	Prime Minister (Other)
	Prime Minister of something other than the United Kingdom, UK, England, Great Britain, and Parliament

	4
	Prime Minister
	Prime Minister

	5
	Head of The United Kingdom 
	Head, Leader, Chief, Chair, Chancellor, or President of the United Kingdom 
Head, Leader, Chief, Chair, Chancellor, or President of the UK
Head, Leader, Chief, Chair, Chancellor, or President of England
Head, Leader, Chief, Chair, Chancellor, or President Great Britain

	6
	Head of the Parliament
	Head, Leader, Chief, Chair, Chancellor, or President of Parliament


	7
	Head of the majority party
	Head, Leader, Chief, Chair, Chancellor, or President of the majority party


	8
	In Parliament
	In Parliament
Member of Parliament

	9
	Leadership activity
	Runs the government of the United Kingdom
Runs the government of the UK
Runs the government of England
Runs the government of Great Britain
Runs the British government
Forms the government of the United Kingdom
Forms the government of the UK
Forms the government of England
Forms the government of Great Britain
Forms the British government 
Leads the majority party
Answers questions from politicians
Dissolves parliament
Runs Parliament
Dissolves political ministries
Calls for elections
Talks with the queen
Writes speeches for the queen
Lives at 10 Downing Street
Appoints people to the cabinet
Appoints people to government offices
Asks politicians to resign
Talks with leaders of other countries
Decides domestic policy
Decides foreign policy
Decides financial policy
Makes people Barons
Makes people Hereditary Peers
Makes people Life Peers
Makes people  Lords

	10
	Activity (Other)
	Any activity that does not match a Leadership Activity listed above
NOTE: see FAQ 2 for help with Activities

	11
	Brown (Other)
	Any statement about Gordon Brown that does not match a code listed above

	12
	Don’t know
	I don’t know 
Don’t know
DK
I’m unsure
I’m not sure
Unsure
You got me
I can’t remember
I have no clue
No clue 
I have no idea
No idea

	13
	Refuse
	I refuse to answer
I do not want to guess
I refuse
Refuse
RF
REF
Next question
Pass

	14
	Respondent (Other)
	Any statement about the respondent that does not match the “Don’t know” and “Refuse” codes




	






FAQs

1. Question: What should I do if an idea fits more than one code?
Answer:  If one idea fits more than one code, you must decide which code fits the idea the best.

2. Question:  What qualifies as an activity for code 11?
Answer: An activity is something Mr. Brown does.  In order to qualify as an activity, the idea must have an action word.  Some examples of action words are “leads”, chairs”, “presides”, and “directs”.  Some examples of titles or positions that ARE NOT action words are “leader”, “chair” or “chairperson”, “president”, and “director”.

3. Question: An answer mentions something Mr. Brown is, not something he does.   The idea does not match any of the first 10 codes.  Should this be assigned the Activity (other) or Brown (other) code?
Answer: Any idea stating that Mr. Brown “IS” something should not be assigned the “Leadership activity” or “Activity (Other)”.  The “Leadership activity” or “Activity (Other)” codes should only be assigned to ideas mentioning something Mr. Brown does.  An idea that mentions Mr. Brown IS something, and the idea does not match one of the first 10 code descriptions, should be assigned the Brown (Other) code.

5. Question: An answer includes the statement “best guess”.  The statement seems to be the interviewer talking but there is no field interviewer abbreviation. How should this be coded?
Answer: An idea that appears to be made by the interviewer, but is not preceded by “FI:” or “I:”, should be treated as something the respondent said.  If the idea matches one of the code descriptions, you should assign that code to the idea.






Coding Instructions
Dick Cheney 
Overview
Your task will be to code answers that survey respondents gave to a question during an interview.  The question was:
Now we have a set of questions concerning various public figures. We want to see how much information about them gets out to the public from television, newspapers and the like.  The first name is DICK CHENEY. What job or political office does he NOW hold?
This question was asked during conversations between interviewers and survey respondents that took place in the respondents’ homes.  Each interviewer read the question aloud and typed the respondents’ answers into a laptop computer.  You will be coding the things people said when they answered the question.
Your task is to assign a code to each idea/topic in an answer.  An answer may have multiples codes applied given the number of ideas within each answer.  These instructions explain how to decide which code you should assign to each idea.  .  
IF YOU EVER HAVE A QUESTION ABOUT WHAT YOU SHOULD DO, FILL OUT A “QUESTION FORM” AND GIVE IT TO YOUR SUPERVISOR.  Your supervisor will get an answer to your question and pass it along to you.

Interpreting Mistakes in the Answers
	Some of the answers you read will contain misspelled words, or may contain phrases that do not have clear meanings.  When you find a misspelled word, you should take your best guess at what the respondent probably said.  When you find a phrase that is not completely clear, you should take your best guess about what the respondent was trying to say.  
	


Coding Instructions 
Assign a code for each idea in a response even if it is repeated within the response.  List the codes you assign in the order in which the ideas appear in an answer.  The codes you can assign to an idea are listed in the table at the end of these instructions. Next to each code is a description of the ideas that should be coded in the code.  Your task is to decide which ONE code best fits each idea based on these descriptions.  DO NOT CREATE ANY NEW codes that are not on the table at the end of these instructions.
You might sometimes have an idea that seems to match two or more codes.  For example, “Vice President”, “In United States”, and “Vice President of United States” are all listed as different codes in the table.  If a respondent said, “Vice President of the United States”, you would need to decide which of the three codes best matches the idea.  In this example, the best match would be Vice President of the United States.  If the idea was “He’s the Vice President”, the best match would be Vice President.
Try to identify as many ideas in an answer as possible.  Any single word, phrase, sentence, or group of sentences that could be an idea should be treated as if it is an idea.  Here are some tips to help you identify different ideas in an answer:
4. Answers with the word “and” will almost always have more than one idea.  Here is an example, “Chair and leader of Congress”.  Even though “Chair” and “leader” are similar, you should treat the two as separate ideas.
5. Answers with the word “or” will almost always have more than one idea.  Here is an example, “President of Congress or the legislature”.  “Congress” and “legislature” seem the same, but you should treat the two as separate ideas.
6. Any statement a respondent makes about himself or herself should be treated as a separate idea.  These statements may refer to what the respondent is thinking or feeling while answering the question. Many statements that include the word “I” or “me” are these kinds of ideas.  Some statements without “I” or “me” are also these kinds of ideas.  A respondent might say “This is frustrating” or "This is hard", which are ideas about how the respondent felt while answering the question.  Assign a code to every idea in which a respondent said something about himself or herself.  For example, an answer might include the statement “I guess he’s the Vice President”.  “I guess” is an idea about the respondent, and “he’s Vice President” is an idea about Mr. Cheney.  This means the statement “I guess he’s the Vice President” has two ideas, and each idea should be assigned a different code. PLEASE PAY VERY CLOSE ATTENTION to these types of statements. It is important not to overlook them 
	There are 12 codes in the table.  The first 9 codes are for ideas in which a respondent said something about Dick Cheney that the respondent could think is a job or political office he holds or an activity that he does.  Any idea that mentions something about Mr. Cheney but does not fit any description for one of the first 8 codes should be coded in the Cheney (Other) code.  The last three codes are for ideas in which a respondent said “I don’t know”, “I refuse to answer”, or any other comment a respondent made about himself or herself.  
Many answers include the word “No”.  If the word “No” appears at the very end of an answer or makes up an idea by itself, the idea should be assigned the code “Refuse”.  If the word “No” is used with “guess”, “clue”, or “idea”, the idea should be assigned the code “Don’t know”.
Some answers include “FI:” or “I:” and “R:”.  “FI:” and “I:” are abbreviations for “Field Interviewer” and “Interviewer”.  “R:” is an abbreviation for “Respondent”.  If you see an answer with any of these abbreviations, you should ONLY code the parts of the answer after “R:”.  Do not code anything that immediately follows “FI:” or “I:”.
Some answers include questions asked by the respondent.  If a respondent asks a question, and the question includes a job or political position, you should assign a code to the question.  For example, if a respondent asked “Is he a Senator?” you should assign code 9 Cheney (other) to the question.  DO NOT assign a code if the question does not include a job or political position.  For example, if a respondent asked “Is he an American?” you should not assign a code to the question.
Do not assign codes to characters that do not make up English words, such as “:”, “?”, and “/”.
Do not assign codes to answers that are not in English.



Coding Examples

Below are a set of responses broken down by idea and explanations of how you should code each idea.

Example answer #1: Vice President of the United States

	Idea #1: Vice President of the United States

The code that matches this idea best is Vice President of the United States.  

Example answer #2: I’m not sure, I think he does something in education

Idea #1: I’m not sure

The code that matches this idea the best is Don’t know.  The phrase “I’m not sure” is listed in the description for the Don’t know code.   

Idea #2: I think

This idea includes the word “I”, which means the respondent was talking about herself or himself.  However, the idea “I think” does not match anything in the Don’t know or Refuse codes.  This means you should assign the Respondent (Other) code to this idea.

Idea #3: He does something in education”. 

This idea is about Dick Cheney, and it describes an activity Mr. Cheney does.  The phrase “he does something” indicates the respondent is talking about an activity.  The idea does not match any of the descriptions in the Leadership Activity code, which means you should assign the Activity (Other) code to this idea.

Example answer #3: dk//dk//I can’t remember//<RF>

Idea #1 dk

“dk” is the interviewer’s shorthand for “don’t know” or “I don’t know”.  This idea belongs in  the Don’t know code.

Idea #2 dk

The respondent said “I don’t know” again.  Every time an idea is repeated, it needs to be assigned a code.  Assign this idea to the Don’t know code.


Idea #3: I can’t remember

The code that best matches this idea is also “I don’t know”.  This means you should assign the Don’t know code for a third time.

Idea #4 RF

“RF” is the interviewer’s shorthand for “Refused” or “I refuse to answer”.  This idea belongs in the  the Refuse code.

Example answer #4: Something in govment.  He runs the Department of Transportation, or Commerce, or handles the White House parties, or something like that.  I know he’s a Republican.  I recognize the name.  He might be in line to become the president if the president dies.  

Idea #1: Something in government

This idea about Dick Cheney does match any of the first 10 codes.  Assign the Cheney (Other) code to this idea.

Idea #2: He runs the Department of Transportation.

This is another idea about Dick Cheney, and “He runs” describes something Mr. Cheney does.  This means the idea describes an activity.  The idea does not match anything in the Leadership Activity code description.  This means you should assign the Activity (Other) code to this idea.

Idea #3: He runs the Department of Commerce.

This is another idea about an activity Mr. Cheney does that is not listed in the description for Leadership Activity code.  Assign the Activity (Other) code to this idea.

Idea #4: He handles the White House parties.

This is another idea with an activity that is not listed in the Leadership Activity code description.  Assign the Activity (Other) code to this idea.

Idea #5: He handles something like the White house parties”.

This is another idea with an activity that is not listed in the Leadership Activity code.  Assign the Activity (Other) code to this idea.

Idea #6: I know

The idea includes the word “I”, which means the respondent was talking about herself or himself.  However, the idea “I know” does not match anything in the Don’t know or Refuse code descriptions.  This means you should assign the Respondent (Other) code to this idea.

Idea #7: he’s a Republican”.

This is another idea about Dick Cheney that does match any of the first 10 codes.  This is not an activity because it describes something Mr. Cheney is, not something he does.  Assign the Cheney (Other) code to this idea.

Idea #8: I recognize the name”.

This idea includes the word “I”, so the respondent is talking about herself or himself.  The idea “I recognize the name” does not match anything in the Don’t know or Refuse code descriptions.  This means you should assign the Respondent (Other) code to this idea.

Idea #9: he might be in line to become the president if the president dies”.

The code that best matches this idea is First in line to be President, which includes the phrase “in line to be President” in its description.  The idea includes a phrase that is close to “in line to become President”.  Assign the First in line to be President code to this idea.


74


CODE LIST FOR DICK CHENEY IDEAS
	
	Code 
	Code Description

	1
	Vice President of the United States
	Vice President of the United States 
Vice President of the US 

	2
	Vice President  (Other)
	Vice President of something other than the United States

	3
	Vice President
	Vice President

	4
	President of the Senate
	President of the Senate

	5
	President of the Congress
	President of Congress
President of the Legislature
President of  the Legislative branch 
Head, Leader, Chief, Chair, Chancellor, or President of Legislators

	6
	First in line
	First in line to be President
Next in line to be President
In line to be President
NOTE: Code “Second in line to be President” as 9 Cheney (Other)

	7
	Leadership activity
	Advises the President
Presides over the Senate
Breaks ties in the Senate
Balances the Presidential ticket
Tries to get the President elected

	8
	Activity (Other)
	Any activity that does not match a Leadership Activity listed above

	9
	Cheney (Other)
	Any statement about Dick Cheney that does not match a category listed above

	10
	I don’t know
	I don’t know 
Don’t know
DK
I’m unsure
I’m not sure
Unsure
You got me
I can’t remember
I have no clue
No clue 
I have no idea
No idea

	11
	I refuse to answer
	I refuse to answer
I do not want to guess
I refuse
Refuse
RF
REF
Next question
Pass

	12
	Respondent (Other)
	Any statement about the respondent that does not match the “Don’t know” and “Refuse” categories




	






FAQs

1. Question: What should I do if an idea fits more than one code?
Answer:  If one idea fits more than one code, you must decide which code fits the idea the best.

2. Question:  What qualifies as an activity for code 11?
Answer: An activity is something Mr. Cheney does.  In order to qualify as an activity, the idea must have an action word.  Some examples of action words are “leads”, chairs”, “presides”, and “directs”.  Some examples of titles or positions that ARE NOT action words are “leader”, “chair” or “chairperson”, “president”, and “director”.

3. Question: An answer mentions something Mr. Cheney is, not something he does.   The idea does not match any of the first 10 codes.  Should this be assigned the Activity (other) or Cheney (other) code?
Answer: Any idea stating that Mr. Cheney “IS” something should not be assigned the “Leadership activity” or “Activity (Other)”.  The “Leadership activity” or “Activity (Other)” codes should only be assigned to ideas mentioning something Mr. Cheney does.  An idea that mentions Mr. Cheney IS something, and the idea does not match one of the first 10 code descriptions, should be assigned the Cheney (Other) code.

4. Question: An answer includes the statement “best guess”.  The statement seems to be the interviewer talking but there is no field interviewer abbreviation. How should this be coded?
Answer: An idea that appears to be made by the interviewer, but is not preceded by “FI:” or “I:”, should be treated as something the respondent said.  If the idea matches one of the code descriptions, you should assign that code to the idea.






Coding Instructions
Nancy Pelosi 
Overview
Your task will be to code answers that survey respondents gave to a question during an interview.  The question was:
Now we have a set of questions concerning various public figures. We want to see how much information about them gets out to the public from television, newspapers and the like.  The first name is NANCY PELOSI. What job or political office does she NOW hold?
This question was asked during conversations between interviewers and survey respondents that took place in the respondents’ homes.  Each interviewer read the question aloud and typed the respondents’ answers into a laptop computer.  You will be coding the things people said when they answered the question.
Your task is to assign a code to each idea/topic in an answer.  An answer may have multiples codes applied given the number of ideas within each answer.  These instructions explain how to decide which code you should assign to each idea.  .  
IF YOU EVER HAVE A QUESTION ABOUT WHAT YOU SHOULD DO, FILL OUT A “QUESTION FORM” AND GIVE IT TO YOUR SUPERVISOR.  Your supervisor will get an answer to your question and pass it along to you.

Interpreting Mistakes in the Answers
	Some of the answers you read will contain misspelled words, or may contain phrases that do not have clear meanings.  When you find a misspelled word, you should take your best guess at what the respondent probably said.  When you find a phrase that is not completely clear, you should take your best guess about what the respondent was trying to say.  
	


Coding Instructions 
Assign a code for each idea in a response even if it is repeated within the response.  List the codes you assign in the order in which the ideas appear in an answer.  The codes you can assign to an idea are listed in the table at the end of these instructions. Next to each code is a description of the ideas that should be coded in the code.  Your task is to decide which ONE code best fits each idea based on these descriptions.  DO NOT CREATE ANY NEW codes that are not on the table at the end of these instructions.
You might sometimes have an idea that seems to match two or more codes.  For example, “Speaker”, “House of Representatives”, and “Speaker of the House of Representatives” are all listed as different codes in the table.  If a respondent said, “Speaker of the House of Representatives”, you would need to decide which of the three codes best matches the idea.  In this example, the best match would be Speaker of the House of Representatives.  If the idea was “She’s the Speaker”, the best match would be Speaker.
Try to identify as many ideas in an answer as possible.  Any single word, phrase, sentence, or group of sentences that could be an idea should be treated as if it is an idea.  Here are some tips to help you identify different ideas in an answer:
7. Answers with the word “and” will almost always have more than one idea.  Here is an example, “Democrat and Democrat leader”.  Even though “Democrat” and “Democrat leader” are similar, you should treat the two words as separate ideas.
8. Answers with the word “or” will almost always have more than one idea.  Here is an example, “Leader or chair of the House”.  “Leader” and “chair” seem the same, but you should treat the two words as separate ideas.
9. Any statement a respondent makes about himself or herself should be treated as a separate idea.  These statements may refer to what the respondent is thinking or feeling while answering the question. Many statements that include the word “I” or “me” are these kinds of ideas.  Some statements without “I” or “me” are also these kinds of ideas.  A respondent might say “This is frustrating” or "This is hard", which are ideas about how the respondent felt while answering the question.  Assign a code to every idea in which a respondent said something about himself or herself.  For example, an answer might include the statement “I guess she’s the speaker”.  “I guess” is an idea about the respondent, and “she’s speaker” is an idea about Ms. Pelosi.  This means the statement “I guess she’s the speaker” has two ideas, and each idea should be assigned a different code. PLEASE PAY VERY CLOSE ATTENTION to these types of statements. It is important not to overlook them 
	There are 15 codes in the table.  The first 12 codes are for ideas in which a respondent said something about Nancy Pelosi that the respondent could think is a job or political office she holds or an activity that she does.  Any idea that mentions something about Ms. Pelosi but does not fit any description for one of the first 11 codes should be coded in the Pelosi (Other) code.  The last three codes are for ideas in which a respondent said “I don’t know”, “I refuse to answer”, or any other comment a respondent made about himself or herself.  
Many answers include the word “No”.  If the word “No” appears at the very end of an answer or makes up an idea by itself, the idea should be assigned the code “Refuse”.  If the word “No” is used with “guess”, “clue”, or “idea”, the idea should be assigned the code “Don’t know”.
Some answers include “FI:” or “I:” and “R:”.  “FI:” and “I:” are abbreviations for “Field Interviewer” and “Interviewer”.  “R:” is an abbreviation for “Respondent”.  If you see an answer with any of these abbreviations, you should ONLY code the parts of the answer after “R:”.  Do not code anything that immediately follows “FI:” or “I:”.
Some answers include questions asked by the respondent.  If a respondent asks a question, and the question includes a job or political position, you should assign a code to the question.  For example, if a respondent asked “Is she a Senator?” you should assign code 12 Pelosi (other) to the question.  DO NOT assign a code if the question does not include a job or political position.  For example, if a respondent asked “Is she an American?” you should not assign a code to the question.
Do not assign codes to characters that do not make up English words, such as “:”, “?”, and “/”.
Do not assign codes to answers that are not in English.



Coding Examples

Below are a set of responses broken down by idea and explanations of how you should code each idea.

Example answer #1: Speaker of the House of Representatives

	Idea #1: Speaker of the House of Representatives

The code that matches this idea best is Speaker of the House.  

Example answer #2: I’m not sure, I think she does something in education

Idea #1: I’m not sure

The code that matches this idea the best is Don’t know.  The phrase “I’m not sure” is listed in the description for the Don’t know code .   

Idea #2: I think

This idea includes the word “I”, which means the respondent was talking about herself or himself.  However, the idea “I think” does not match anything in the Don’t know or Refuse codes.  This means you should assign the Respondent (Other) code to this idea.

Idea #3: She does something in education”. 

This idea is about Nancy Pelosi, and it describes an activity Ms. Pelosi does.  The phrase “she does something” indicates the respondent is talking about an activity.  The idea does not match any of the descriptions in the Leadership Activity code, which means you should assign the Activity (Other) code to this idea.

Example answer #3: dk//dk//I can’t remember//<RF>

Idea #1 dk

“dk” is the interviewer’s shorthand for “don’t know” or “I don’t know”.  This idea belongs in  the Don’t know code.



Idea #2 dk

The respondent said “I don’t know” again.  Every time an ideais repeated, it needs to be assigned a code.  Assign this idea to the Don’t know code.


Idea #3: I can’t remember

The code that best matches this idea is also “I don’t know”.  This means you should assign the Don’t know code for a third time.

Idea #4 RF

“RF” is the interviewer’s shorthand for “Refused” or “I refuse to answer”.  This idea belongs in the  the Refuse code.

Example answer #4: Something in govment.  She runs the Department of Transportation, or Commerce, or handles the White House parties, or something like that.  I know she’s a Republican.  I recognize the name.  She might be in line to become the president if the president dies.  

Idea #1: Something in government

This idea about Nancy Pelosi does match any of the first 11 codes.  Assign the Pelosi (Other) code to this idea.

Idea #2: She runs the Department of Transportation.

This is another idea about Nancy Pelosi, and “She runs” describes something Ms. Pelosi does.  This means the idea describes an activity.  The idea does not match anything in the Leadership Activity code description.  This means you should assign the Activity (Other) code to this idea.

Idea #3: She runs the Department of Commerce.

This is another idea about an activity Ms. Pelosi does that is not listed in the description for Leadership Activity code.  Assign the Activity (Other) code to this idea.

Idea #4: She handles the White House parties.

This is another idea with an activity that is not listed in the Leadership Activity code description.  Assign the Activity (Other) code to this idea.

Idea #5: She handles something like the White house parties”.

This is another idea with an activity that is not listed in the Leadership Activity code.  Assign the Activity (Other) code to this idea.

Idea #6: I know

The idea includes the word “I”, which means the respondent was talking about herself or himself.  However, the idea “I know” does not match anything in the Don’t know or Refuse code descriptions.  This means you should assign the Respondent (Other) code to this idea.

Idea #7: she’s a Republican”.

This is another idea about Nancy Pelosi that does match any of the first 11 codes.  This is not an activity because it describes something Ms. Pelosi is, not something she does.  Assign the Pelosi (Other)code to this idea.

Idea #8: I recognize the name”.

This idea includes the word “I”, so the respondent is talking about herself or himself.  The idea “I recognize the name” does not match anything in the Don’t know or Refuse code descriptions.  This means you should assign the Respondent (Other) code to this idea.

Idea #9: she might be in line to become the president if the president dies”.

The code that best matches this idea is Second in line to be President, which includes the phrase “in line to be President” in its description.  The idea includes a phrase that is close to “in line to become President”.  Assign the Second in line to be President code to this idea.
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CODE LIST FOR NANCY PELOSI IDEAS
		
	Code 
	Code Description

	1
	Speaker of the House
	Speaker of the House of Representatives 
Speaker of the House 
Speaker of the Representatives
Presiding Officer of the House of Representatives 
Presiding Officer of the House 
Presiding Officer of the Representatives

	2
	Speaker of the Congress
	Speaker of the Congress
Speaker of the Legislature
Speaker of the Legislative branch
Speaker of Legislators

	3
	Speaker (Other)
	Speaker of something other than the House of Representatives, House, Representatives, Congress, Legislature, Legislative branch, and Legislators

	4
	Speaker
	Speaker

	5
	Head of the House of Representatives
	Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of the House of Representatives
Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of the House
Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of the Representatives

	6
	Head of the Congress
	Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of the Congress
Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of the Legislature
Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of  the Legislative branch, 
Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of Legislators

	7
	Head of the Democrats
	Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of the Democrats
Head, Leader, Majority leader, Chief, Chair, Chancellor, or President of the Democratic party

	8
	Congressperson
	In Congress
Member of Congress
Congressman
Congresswoman
Congress person
Representative
Member of the House of Representatives
Member of the House
Legislator
Member of the legislature
NOTE: see FAQ 2 - SENATOR or SENATE should be assigned code 12 Pelosi (other)

	9
	Second in line to be President
	Second in line to be President
In line to be President
NOTE: Code “Third in line to be President” as 12 Pelosi (Other)

	10

	Leadership activity
	Runs the House of Representatives
Decides the rules for the House of Representatives
Runs meetings in the House of Representatives
Talks first during meetings
Decides who gets to talk during meetings in the House of Representatives
Decides how long politicians can talk during meetings
Runs Committees
Decides who will run a committee
Decides which politicians will be part of a committee
Decides which committee will look at a bill
Decides the bills on which the House of Representatives will vote
Helps decide how Democrats' should vote on a bill 
Tries to get politicians to vote a certain way
Breaks ties in the House of Representatives
Talks for the House of Representatives
Talks to the President
Tries to make the President's, Senate's, and House of Representatives' policies the same

	11
	Activity (Other)
	Any activity that does not match a Leadership Activity listed above
NOTE: see FAQ 3 for help with Activities

	12
	Pelosi (Other)
	Any statement about Nancy Pelosi that does not match a code listed above

	13
	Don’t know
	I don’t know 
Don’t know
DK
I’m unsure
I’m not sure
Unsure
You got me
I can’t remember
I have no clue
No clue 
I have no idea
No idea
Never heard of her

	14
	Refuse
	I refuse to answer
I do not want to guess
I refuse
Refuse
RF
REF
Next question
Pass

	15
	Respondent (Other)
	Any statement about the respondent that does not match the “Don’t know” and “Refuse” code










FAQs

1. Question: What should I do if an idea fits more than one code?
Answer:  If one idea fits more than one code, you must decide which code fits the idea the best.

2. Question: Should “senator” or “in the senate” be assigned code 8 Congressperson?
Answer: No.  The Senate and the House of Representatives are both part of Congress.  Ms. Pelosi is a member of the House of Representatives, and this means she is also a congressperson.  However, Ms. Pelosi is NT a member of the Senate.

3. Question:  What qualifies as an activity for code 11?
Answer: An activity is something Ms. Pelosi does.  In order to qualify as an activity, the idea must have an action word.  Some examples of action words are “leads”, chairs”, “presides”, and “directs”.  Some examples of titles or positions that ARE NOT action words are “leader”, “chair” or “chairperson”, “president”, and “director”.

4. Question: An answer mentions something Ms. Pelosi is, not something she does.   The idea does not match any of the first 10 codes.  Should this be assigned the Activity (other) or Pelosi (other) code?
Answer: Any idea stating that Ms. Pelosi “IS” something should not be assigned the “Leadership activity” or “Activity (Other)”.  The “Leadership activity” or “Activity (Other)” codes should only be assigned to ideas mentioning something Ms. Pelosi does.  An idea that mentions Ms. Pelosi IS something, and the idea does not match one of the first 10 code descriptions, should be assigned the Pelosi (Other) code.

5. Question: An answer includes the statement “best guess”.  The statement seems to be the interviewer talking but there is no field interviewer abbreviation. How should this be coded?
Answer: An idea that appears to be made by the interviewer, but is not preceded by “FI:” or “I:”, should be treated as something the respondent said.  If the idea matches one of the code descriptions, you should assign that code to the idea.





Coding Instructions
John Roberts 
Overview
Your task will be to code answers that survey respondents gave to a question during an interview.  The question was:
Now we have a set of questions concerning various public figures. We want to see how much information about them gets out to the public from television, newspapers and the like.  The first name is JOHN ROBERTS. What job or political office does he NOW hold?
This question was asked during conversations between interviewers and survey respondents that took place in the respondents’ homes.  Each interviewer read the question aloud and typed the respondents’ answers into a laptop computer.  You will be coding the things people said when they answered the question.
Your task is to assign a code to each idea/topic in an answer.  An answer may have multiples codes applied given the number of ideas within each answer.  These instructions explain how to decide which code you should assign to each idea.  .  
IF YOU EVER HAVE A QUESTION ABOUT WHAT YOU SHOULD DO, FILL OUT A “QUESTION FORM” AND GIVE IT TO YOUR SUPERVISOR.  Your supervisor will get an answer to your question and pass it along to you.

Interpreting Mistakes in the Answers
	Some of the answers you read will contain misspelled words, or may contain phrases that do not have clear meanings.  When you find a misspelled word, you should take your best guess at what the respondent probably said.  When you find a phrase that is not completely clear, you should take your best guess about what the respondent was trying to say.  
	


Coding Instructions 
Assign a code for each idea in a response even if it is repeated within the response.  List the codes you assign in the order in which the ideas appear in an answer.  The codes you can assign to an idea are listed in the table at the end of these instructions. Next to each code is a description of the ideas that should be coded in the code.  Your task is to decide which ONE code best fits each idea based on these descriptions.  DO NOT CREATE ANY NEW codes that are not on the table at the end of these instructions.
You might sometimes have an idea that seems to match two or more codes.  For example, “Chief justice”, “In Supreme court”, and “Chief justice of Supreme court” are all listed as different codes in the table.  If a respondent said, “Chief justice of Supreme court”, you would need to decide which of the three codes best matches the idea.  In this example, the best match would be Chief justice of Supreme court.  If the idea was “He’s the Chief justice”, the best match would be Chief justice.
Try to identify as many ideas in an answer as possible.  Any single word, phrase, sentence, or group of sentences that could be an idea should be treated as if it is an idea.  Here are some tips to help you identify different ideas in an answer:
10. Answers with the word “and” will almost always have more than one idea.  Here is an example, “Chair and leader of Supreme court”.  Even though “Chair” and “leader” are similar, you should treat the two as separate ideas.
11. Answers with the word “or” will almost always have more than one idea.  Here is an example, “Chief justice of England or Great Britain”.  “England” and “Great Britain” seem the same, but you should treat the two as separate ideas.
12. Any statement a respondent makes about himself or herself should be treated as a separate idea.  These statements may refer to what the respondent is thinking or feeling while answering the question. Many statements that include the word “I” or “me” are these kinds of ideas.  Some statements without “I” or “me” are also these kinds of ideas.  A respondent might say “This is frustrating” or "This is hard", which are ideas about how the respondent felt while answering the question.  Assign a code to every idea in which a respondent said something about himself or herself.  For example, an answer might include the statement “I guess he’s the chief justice”.  “I guess” is an idea about the respondent, and “he’s chief justice” is an idea about Mr. Roberts.  This means the statement “I guess he’s the chief justice” has two ideas, and each idea should be assigned a different code. PLEASE PAY VERY CLOSE ATTENTION to these types of statements. It is important not to overlook them 
	There are 14 codes in the table.  The first 11 codes are for ideas in which a respondent said something about John Roberts that the respondent could think is a job or political office he holds or an activity that he does.  Any idea that mentions something about Mr. Roberts but does not fit any description for one of the first 10 codes should be coded in the Roberts (Other) code.  The last three codes are for ideas in which a respondent said “I don’t know”, “I refuse to answer”, or any other comment a respondent made about himself or herself.  
Many answers include the word “No”.  If the word “No” appears at the very end of an answer or makes up an idea by itself, the idea should be assigned the code “Refuse”.  If the word “No” is used with “guess”, “clue”, or “idea”, the idea should be assigned the code “Don’t know”.
Some answers include “FI:” or “I:” and “R:”.  “FI:” and “I:” are abbreviations for “Field Interviewer” and “Interviewer”.  “R:” is an abbreviation for “Respondent”.  If you see an answer with any of these abbreviations, you should ONLY code the parts of the answer after “R:”.  Do not code anything that immediately follows “FI:” or “I:”.
Some answers include questions asked by the respondent.  If a respondent asks a question, and the question includes a job or political position, you should assign a code to the question.  For example, if a respondent asked “Is he a Senator?” you should assign code 11 Roberts (other) to the question.  DO NOT assign a code if the question does not include a job or political position.  For example, if a respondent asked “Is he an American?” you should not assign a code to the question.
Do not assign codes to characters that do not make up English words, such as “:”, “?”, and “/”.
Do not assign codes to answers that are not in English.



Coding Examples

Below are a set of responses broken down by idea and explanations of how you should code each idea.

Example answer #1: Chief justice of the Supreme Court

	Idea #1: Chief justice of the Supreme Court

The code that matches this idea best is Chief justice of the Supreme Court.  

Example answer #2: I’m not sure, I think he does something in education

Idea #1: I’m not sure

The code that matches this idea the best is Don’t know.  The phrase “I’m not sure” is listed in the description for the Don’t know code.   

Idea #2: I think

This idea includes the word “I”, which means the respondent was talking about herself or himself.  However, the idea “I think” does not match anything in the Don’t know or Refuse codes.  This means you should assign the Respondent (Other) code to this idea.

Idea #3: He does something in education”. 

This idea is about John Roberts, and it describes an activity Mr. Roberts does.  The phrase “he does something” indicates the respondent is talking about an activity.  The idea does not match any of the descriptions in the Leadership Activity code, which means you should assign the Activity (Other) code to this idea.

Example answer #3: dk//dk//I can’t remember//<RF>

Idea #1 dk

“dk” is the interviewer’s shorthand for “don’t know” or “I don’t know”.  This idea belongs in  the Don’t know code.

Idea #2 dk

The respondent said “I don’t know” again.  Every time an idea is repeated, it needs to be assigned a code.  Assign this idea to the Don’t know code.


Idea #3: I can’t remember

The code that best matches this idea is also “I don’t know”.  This means you should assign the Don’t know code for a third time.

Idea #4 RF

“RF” is the interviewer’s shorthand for “Refused” or “I refuse to answer”.  This idea belongs in the  the Refuse code.

Example answer #4: Something in govment.  He runs the Department of Transportation, or Commerce, or handles the White House parties, or something like that.  I know he’s a Republican.  I recognize the name.  He might be in line to become the president if the president dies.  

Idea #1: Something in government

This idea about John Roberts does match any of the first 10 codes.  Assign the Roberts (Other) code to this idea.

Idea #2: He runs the Department of Transportation.

This is another idea about John Roberts, and “He runs” describes something Mr. Roberts does.  This means the idea describes an activity.  The idea does not match anything in the Leadership Activity code description.  This means you should assign the Activity (Other) code to this idea.

Idea #3: He runs the Department of Commerce.

This is another idea about an activity Mr. Roberts does that is not listed in the description for Leadership Activity code.  Assign the Activity (Other) code to this idea.

Idea #4: He handles the White House parties.

This is another idea with an activity that is not listed in the Leadership Activity code description.  Assign the Activity (Other) code to this idea.

Idea #5: He handles something like the White house parties”.

This is another idea with an activity that is not listed in the Leadership Activity code.  Assign the Activity (Other) code to this idea.

Idea #6: I know

The idea includes the word “I”, which means the respondent was talking about herself or himself.  However, the idea “I know” does not match anything in the Don’t know or Refuse code descriptions.  This means you should assign the Respondent (Other) code to this idea.

Idea #7: he’s a Republican”.

This is another idea about John Roberts that does match any of the first 10 codes.  This is not an activity because it describes something Mr. Roberts is, not something he does.  Assign the Roberts (Other) code to this idea.

Idea #8: I recognize the name”.

This idea includes the word “I”, so the respondent is talking about herself or himself.  The idea “I recognize the name” does not match anything in the Don’t know or Refuse code descriptions.  This means you should assign the Respondent (Other) code to this idea.

Idea #9: he might be in line to become the president if the president dies”.

The code that best matches this idea is Roberts (Other).  None of the first 9 codes mentions “in line to be President” in its description.  Being “in line” is not something Mr. Roberts does, so it does not qualify as Activity (Other).  The only code for an idea about Mr. Roberts that does not match one of the first 10 codes is Roberts (Other).
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CODE LIST FOR JOHN ROBERTS IDEAS
	
	Code 
	Code Description

	1
	Chief Justice of the Supreme Court
	Chief Justice of the Supreme Court
Chief Justice of the High Court
Chief Justice of the United States

	2
	Chief Justice of the Courts
	Chief Justice of the Courts

	3
	Chief Justice (Other)
	Chief Justice of something other than the Supreme Court, High Court, United States, or Courts

	4
	Chief Justice
	Chief Justice 

	5
	Head of the Supreme Court
	Head, Leader, Chief, Chair, Chancellor, or President of the Supreme Court
Head, Leader, Chief, Chair, Chancellor, or President of the High Court

	6
	Head of the Courts
	Head, Leader, Chief, Chair, Chancellor, or President of the Courts

	7
	Head of a court (Other)
	Head, Leader, Chief, Chair, Chancellor, or President of a court other than the Supreme Court, High Court, or Courts

	8
	Supreme Court
	On the Supreme Court
On the High Court
Member of the Supreme Court
Member of the High Court
Supreme Court Justice
Supreme Court Judge
High Court Justice
High Court Judge

	9
	Leadership activity
	Runs, chairs, or leads the Supreme Court
Runs, chairs, or leads the High Court
Runs, chairs, or leads impeachment trials
Runs, chairs, or leads judicial conferences
Decides who writes opinions for the Supreme Court
Decides who writes opinions for the High Court
First speaker during Supreme Court hearings
First speaker during High Court hearings
Last justice to vote during Supreme Court hearings
Last justice to vote during High Court hearings
In charge of judges
In charge of magistrates
In charge of judicial staff
In charge of the judicial budget
Decides who runs the Administrative Office of the United States Courts
Decides which judges are on judicial committees

	10
	Activity (Other)
	Any activity that does not match a Leadership Activity listed above

	11
	Roberts (Other)
	Any statement about John Roberts that does not match a category listed above
NOTE: see FAQ 2 for help with Activities

	12
	Don’t know
	I don’t know 
Don’t know
DK
I’m unsure
I’m not sure
Unsure
You got me
I can’t remember
I have no clue
No clue 
I have no idea
No idea

	13
	Refuse
	I refuse to answer
I do not want to guess
I refuse
Refuse
RF
REF
Next question
Pass

	14
	Respondent (Other)
	Any statement about the respondent that does not match the “Don’t know” and “Refuse” categories



	






FAQs

1. Question: What should I do if an idea fits more than one code?
Answer:  If one idea fits more than one code, you must decide which code fits the idea the best.

2. Question:  What qualifies as an activity for code 11?
Answer: An activity is something Mr. Roberts does.  In order to qualify as an activity, the idea must have an action word.  Some examples of action words are “leads”, chairs”, “presides”, and “directs”.  Some examples of titles or positions that ARE NOT action words are “leader”, “chair” or “chairperson”, “president”, and “director”.

3. Question: An answer mentions something Mr. Roberts is, not something he does.   The idea does not match any of the first 10 codes.  Should this be assigned the Activity (other) or Roberts (other) code?
Answer: Any idea stating that Mr. Roberts “IS” something should not be assigned the “Leadership activity” or “Activity (Other)”.  The “Leadership activity” or “Activity (Other)” codes should only be assigned to ideas mentioning something Mr. Roberts does.  An idea that mentions Mr. Roberts IS something, and the idea does not match one of the first 10 code descriptions, should be assigned the Roberts (Other) code.

5. Question: An answer includes the statement “best guess”.  The statement seems to be the interviewer talking but there is no field interviewer abbreviation. How should this be coded?
Answer: An idea that appears to be made by the interviewer, but is not preceded by “FI:” or “I:”, should be treated as something the respondent said.  If the idea matches one of the code descriptions, you should assign that code to the idea.


Instructions for Coding Reconciliation
Gordon Brown

During a previous task you coded answers to the following question:
Now we have a set of questions concerning various public figures. We want to see how much information about them gets out to the public from television, newspapers and the like.  The first name is GORDON BROWN. What job or political office does he NOW hold?
We have compared the codes you assigned to each answer to the codes assigned by another person.  We found that the codes you assigned to an answer were the same as the codes assigned by another person most of the time.  However, sometimes you and the other person assigned different codes.
Your task now is to “reconcile” the codes you assigned with the codes assigned by the other person.  “Reconciling” means combining the two sets of codes into a “best” set of codes for each answer.  You will need to talk with the other person who coded the answers in order to reconcile the two sets of codes.  
Your task is to read each answer that you coded differently than the other coder, and discuss how you coded the answer with the other person.  After each of you have discussed how you coded an answer, you should decide on a set of codes that you and the other person both agree is accurate.
A set of codes that you and the other person both agree is accurate DOES NOT have to be one of your original sets of codes.  The reconciled coding may have some codes from your set of codes and some codes from the other person’s.  You might also decide that the reconciled codes should have something that is not in either of your original sets of codes.  Whatever you decide, you and the other person MUST BOTH AGREE that the reconciled set of codes is accurate.




Instructions for Coding Reconciliation
Dick Cheney

During a previous task you coded answers to the following question:
Now we have a set of questions concerning various public figures. We want to see how much information about them gets out to the public from television, newspapers and the like.  The first name is DICK CHENEY. What job or political office does he NOW hold?
We have compared the codes you assigned to each answer to the codes assigned by another person.  We found that the codes you assigned to an answer were the same as the codes assigned by another person most of the time.  However, sometimes you and the other person assigned different codes.
Your task now is to “reconcile” the codes you assigned with the codes assigned by the other person.  “Reconciling” means combining the two sets of codes into a “best” set of codes for each answer.  You will need to talk with the other person who coded the answers in order to reconcile the two sets of codes.  
Your task is to read each answer that you coded differently than the other coder, and discuss how you coded the answer with the other person.  After each of you have discussed how you coded an answer, you should decide on a set of codes that you and the other person both agree is accurate.
A set of codes that you and the other person both agree is accurate DOES NOT have to be one of your original sets of codes.  The reconciled coding may have some codes from your set of codes and some codes from the other person’s.  You might also decide that the reconciled codes should have something that is not in either of your original sets of codes.  Whatever you decide, you and the other person MUST BOTH AGREE that the reconciled set of codes is accurate.




Instructions for Coding Reconciliation
Nancy Pelosi

During a previous task you coded answers to the following question:
Now we have a set of questions concerning various public figures. We want to see how much information about them gets out to the public from television, newspapers and the like.  The first name is NANCY PELOSI. What job or political office does she NOW hold?
We have compared the codes you assigned to each answer to the codes assigned by another person.  We found that the codes you assigned to an answer were the same as the codes assigned by another person most of the time.  However, sometimes you and the other person assigned different codes.
Your task now is to “reconcile” the codes you assigned with the codes assigned by the other person.  “Reconciling” means combining the two sets of codes into a “best” set of codes for each answer.  You will need to talk with the other person who coded the answers in order to reconcile the two sets of codes.  
Your task is to read each answer that you coded differently than the other coder, and discuss how you coded the answer with the other person.  After each of you have discussed how you coded an answer, you should decide on a set of codes that you and the other person both agree is accurate.
A set of codes that you and the other person both agree is accurate DOES NOT have to be one of your original sets of codes.  The reconciled coding may have some codes from your set of codes and some codes from the other person’s.  You might also decide that the reconciled codes should have something that is not in either of your original sets of codes.  Whatever you decide, you and the other person MUST BOTH AGREE that the reconciled set of codes is accurate.




Instructions for Coding Reconciliation
John Roberts

During a previous task you coded answers to the following question:
Now we have a set of questions concerning various public figures. We want to see how much information about them gets out to the public from television, newspapers and the like.  The first name is JOHN ROBERTS. What job or political office does he NOW hold?
We have compared the codes you assigned to each answer to the codes assigned by another person.  We found that the codes you assigned to an answer were the same as the codes assigned by another person most of the time.  However, sometimes you and the other person assigned different codes.
Your task now is to “reconcile” the codes you assigned with the codes assigned by the other person.  “Reconciling” means combining the two sets of codes into a “best” set of codes for each answer.  You will need to talk with the other person who coded the answers in order to reconcile the two sets of codes.  
Your task is to read each answer that you coded differently than the other coder, and discuss how you coded the answer with the other person.  After each of you have discussed how you coded an answer, you should decide on a set of codes that you and the other person both agree is accurate.
A set of codes that you and the other person both agree is accurate DOES NOT have to be one of your original sets of codes.  The reconciled coding may have some codes from your set of codes and some codes from the other person’s.  You might also decide that the reconciled codes should have something that is not in either of your original sets of codes.  Whatever you decide, you and the other person MUST BOTH AGREE that the reconciled set of codes is accurate.

